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Strong partnerships built on dedication, communication, and a shared vision are essential for managing the day-to-day 
challenges of our business.  Amidst the COVID-19 crisis, creativity and the spirit of collaboration emerged, inspiring solutions 
built together through these solid partnerships.

PREMIER Partnership:
Dedication, Communication, and a Shared Vision

Voices of our Partners...

 Shared Vision
   CNA daily tasks incorporated into therapy plans during staffing shortage
   Creative scheduling & out-of-the-box treatment strategies to reduce cross-contamination
    

 Communication
   Video chat updates with families and caregivers
   Provide timely CDC/CMS therapy related educational updates to nursing
   

 Dedication
   PT/OT/ST collaborate with nursing for mealtime treatment and support
   Bedding change treatment sessions for care planning and nursing assistance

“Premier Therapy has been an 
extremely supportive partner during the 

COVID-19 outbreak in my SNF including 24/7 
updates from CMS, CDC, OHCA and LeadingAge, 
consistent staffing, limiting use of PPE, decreasing 

the risk of transmission and treating patients 
in their rooms.”

“The assistance and support 
Premier Therapy has provided for our 

residents during the COVID-19 outbreak is 
unmeasurable.  I cannot thank your team enough for 
the leadership and guidance when organizing your 

staff along with ours to help in EVERY way possible.  
Superheroes…Angels...Warriors…we will never 

forget what they did for us.”
-Brent Classen, Customer/Owner 
Brentwood Health Care Center

Paula Lussi, RN, DON 
Timber Ridge Health Care Center

We’ll get through this together.


