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AmeriHealth Caritas Ohio, Inc.

https://navinet.navimedix.com 

https://www.amerihealthcaritasoh.co

m/assets/pdf/provider/provider-

manual.pdf 

Our Prior Authorization call center is open Monday – Friday, 8:30 am to 5:00 pm ET. Please call 1-833-

735-7700 to reach our Utilization Management department.  After hours and on weekends and 

holidays, please call the AmeriHealth Caritas Ohio Member Services department at 1-833-764-7700 

to be connected with the on-call prior authorization nurse or  licensed clinician.

Anthem Blue Cross and Blue Shield
https://apps.availity.com/availity/web/publi

c.elegant.login

Buckeye Health Plan

https://provider.buckeyehealthplan.com/

https://www.buckeyehealthplan.com/

content/dam/centene/Buckeye/Websi

tePDFs/Manuals/BHP-OH-2022-

2023%20Provider-

Manual%20v3%20508%20rev.12-

5%20(1).pdf 

https://www.buckeyehealthplan.com/providers/prior-authorization/preauth-check/medicaid-pre-

auth.html 

Caresource Ohio, Inc.
https://providerportal.caresource.com/OH/

User/Login.aspx?ReturnUrl=%2fOH 

https://www.caresource.com/docume

nts/oh-provider-manual/ 

Humana Healthy Horizons in Ohio

https://apps.availity.com/availity/web/publi

c.elegant.login

https://docushare-

web.apps.external.pioneer.humana.co

m/Marketing/docushare-

app?file=4490278

24-Hour Nurse Advice Line (24/7/365): 866-376-4827 Other helpful phone numbers: Prior 

authorization (PA) assistance for medical procedures and behavioral health: 888-285-1114. Medicaid 

case management: 877-856-5707.  Availity customer service/tech support: 800-282-4548  Medical 

health inquiries: Call 877-856-5707 or email OHMCDUM@humana.com

Molina Healthcare of Ohio, Inc. https://apps.availity.com/availity/web/publi https://www.molinahealthcare.com/- https://provider.molinahealthcare.com/ 

United Healthcare Community Plan of Ohio, Inc. 
https://identity.onehealthcareid.com/app/i

ndex.html#/login 

https://www.uhcprovider.com/conten

t/dam/provider/docs/public/admin-

guides/comm-plan/OH-Care-Provider-

Manual.pdf 

https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/oh/prior-auth/OH-

UHCCP-PA-Effective-9-1-2022.pdf 
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Aetna Better Health of Ohio

https://apps.availity.com/availity/web/publi

c.elegant.login

https://www.aetnabetterhealth.com/

ohio/assets/pdf/Updated%20Aetna%2

0Better%20Health%20of%20Ohio%20P

rovider%20Manual%20FINAL%202020

%20edits%20(002).pdf 

Buckeye Health Plan

https://provider.buckeyehealthplan.com/

https://www.buckeyehealthplan.com/

content/dam/centene/Buckeye/Websi

tePDFs/Manuals/BHP-OH-2022-

2023%20Provider-

Manual%20v3%20508%20rev.12-

5%20(1).pdf

https://www.buckeyehealthplan.com/providers/prior-authorization/preauth-check/mycare-ohio-

pre-auth.html 

Caresource Ohio, Inc. https://providerportal.caresource.com/OH/

User/Login.aspx?ReturnUrl=%2fOH 

https://www.caresource.com/docume

nts/oh-p-0073r-ohio-provider-

manual_final/ https://www.caresource.com/documents/mycare-ohio-provider-portal-user-guide/ 

Molina Healthcare of Ohio, Inc. https://apps.availity.com/availity/web/publi https://www.molinahealthcare.com/- https://provider.molinahealthcare.com/ 

United Healthcare Connected for MyCare Ohio*
https://identity.onehealthcareid.com/app/i

ndex.html#/login 

https://www.uhcprovider.com/conten

t/dam/provider/docs/public/admin-

guides/comm-plan/OH-Care-Provider-

Manual.pdf 

https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/oh/prior-auth/OH-

UHCCP-Prior-Authorization-MyCareOhio-Effective-9-1-2022.pdf 

Nursing Facility Request Form https://www.aetnabetterhealth.com/ohio/assets/pdf/Provider%20News%20and%20Notices/NF-RequestForm-Revised-Fillable-04.2021.pdf 

*UHC MyCare Ohio Connected Guide indicates authorization for SNF admission submitted through NaviHealth, Phone: 855-851-1127   Fax: 844-244-9482


