Provider Webinar Recap —7/18-7/29
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Webinar — by the numbers

Webinars held between 7/18-7/29

10 sessions (9 for providers, 1 for MCEs)

Almost 4,000 attendees

LTC Session (7/28) — 650 attendees

59 questions asked, 40 answered during the meeting (68%)
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Webinar Follow-ups

Slide deck and recording at managedcare.medicaid.ohio.gov/providers

FAQs will be posted to the same webpage

FAQs being finalized by a multi-disciplinary team

Stage 3 webinars will happen in October
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High-level PNM Training Schedule / What is Covered

10/3 —10/28 Ask Me Anything Sessions

Date Title Description

8/1-8/5 Individual & Group/Org Virtual Training for Individual & Group/Organization Providers
8/8—-8/12 Hospitals Virtual Training for Hospital Providers
8/15-8/19 Facilities Virtual Training for Facilities Providers
8/22 —8/26 Behavioral Health Virtual Training for Behavioral Health Providers

8/22-9/2 Northeast Region In-Person Training for Northeast Region-enrolled Participants
8/29-9/2 DODD Waiver Virtual Training for DODD Waiver Providers

9/5-9/9 ODM & ODA Waiver Virtual Training for ODM & ODA Waiver Providers

9/5-9/16 Central / Southeast Region  In-Person Training for Central/Southeast Region-enrolled Participants
9/19-9/30 West Region In-Person Training for West Region-enrolled Participants

Optional sessions for stakeholders who wish to engage in additional learning, questions,
troubleshooting, etc.

Training Modules:

Sign-On and Navigation * Fee-for-Service Claim submission and inquiry - links to MITS provider portal
Enroliment * Fee-for-Service Prior Authorizations - links to MITS provider portal
Credentialing * Fee-for-Service Provider Financials - links to MITS provider portal
Recredentialing

Revalidation

Provider Updates
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Next Generation of Ohio Medicaid | Stage 2 Milestones for Providers
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8/1-9/30 Provider Enroliment Blackout Period*
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*Information about OhioRISE provider enrollment during this time is forthcoming 5
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MITS Blackout and PNM Revalidations

 MITS is currently not accepting new enrollment applications

e CHOP Process — can continue sending in 45 day notices, must wait until 10/1 for the
entering provider application

* Month of August — clearing out applications that are in process

e Backdating — provider enrollments can always be backdated up to 1 year provided
that the license (if applicable) and NPI are effective as of that date

e Revalidations will resume with the PNM system go-live (October 15t) — 120 day
notices for revalidations due 2/1/2023 will be sent 10/1/2022



