Check list prior to submitting an Assisted Living application
· Do you have access to the Provider Network Module PNM portal?
· This would include having the log-in credentials assigned/shared to the appropriate party i.e., the Administrator or person who creates the account shares the access information with the CFO.
· If you do not have access only ODM can assist with resolving this issue. They can be reached at 1-800-686-1516 the ODM (Ohio Department of Medicaid Integrated Help Desk) for additional assistance.
· Do you know who needs to receive all communication for the application and their contact information/email?
· The primary email listed will receive status updates, requests for documentation, etc.
· Do you know the ownership percentages for all owners of your organization?
· Do you have the names and driver’s licenses, and a list of all states each lived in over the past five years on hand for all owners with more than 5% ownership stake? 
· If there is no owner with 5% or more ownership stake a managing employee must be named who will ultimately hold legal responsibility for the provider. They will need to produce a driver’s license or ID card, BCI and FBI report if applicable.
· If you are a trust, someone must still be listed who will have to provide the items required by owner(s) or managing employee(s).
Informational update - All BCI and FBI if applicable reports must be requested through the Ohio Attorney General’s office. Please do not send fingerprint cards and payment to ODA as we do not process fingerprints. We received complete reports from the Attorney General’s office which can be reached with questions or report status updates at 877-224-0043.
· Have you requested BCI reports for all owners with more than 5% ownership stake (or managing employee if no owner exists with 5% or more ownership stake) using the required Assisted Living code 3721.121 and mailed directly to the Ohio Department of Aging, 30 East Broad Street, 22nd Floor, Columbus, OH 43215? 
· Did any owner(s) or a managing employee(s) lived outside of Ohio in the past five years? If yes, an FBI report is required using the Assisted Living code 37121.121. Please note if you provide us with a driver’s license from another state issued in the last five years, we will require the FBI report. 
· If FBI reports are applicable, have they been requested and mailed directly to the Ohio Department of Aging, 30 East Broad Street, 22nd Floor, Columbus, OH 43215?
· Have you obtained an Assisted Living NPI number as required in OAC 5160-1-17?
· Each location must have their own NPI number.
· Have you familiarized yourself with the following Assisted Living rules?
· Please have the most recent Ohio Department of Health survey ready to submit. If it is a new purchase, submit the current ODH survey on file from the previous owner.
Application tips to keep in mind
· Owner’s name(s) – needs to be a person
· Secretary of State – app should be an exact match
· W-9 must be completed, signed, dated and the information must match the application entries i.e. name, Tax ID number, and address.
· Double check key identifiers entered,
· Units must be identified by a number or letter and the units being requested must all be found on the floor plan. Please note the Residential Care Facility RCF license issued by the Ohio Department of Health speaks to the number of individuals. While the unit sheet will count each unit as one even if it has the potential to hold two individuals.
· A copy of the current policy for Employee Dishonesty or Property Damage Insurance to others must be submitted. This requirement can be fulfilled by a dishonesty, crime, surety, or business services bond. It must cover both intentional and unintentional damage and should not specifically list to rented premises only unless it applies (please double check policy exclusions). 
· HCBS tool is a required form all questions must have an answer and if you feel the answer requires explanation please add it under the remediation section. For example, if you state you are attached to a Nursing Facility, we will want to learn more about the separation and connections between the AL and NF.
· You are now ready to go to PNM to start the application, here is some helpful information!
· To start the process, you will want to come to this page and press the “Create OH|ID Account” to begin. Once this is completed, you will start your ODA application on the Ohio Department of Medicaid Provider page here to become a provider and will be driven to the ODA application once demographics are completed. I strongly suggest you view the online tutorials and reference guides on the ODM Provider Network Module page before you begin your application. Provider Network Module (PNM) is a single front door system for the Ohio Department of Medicaid, Department of Developmental Disabilities, and the Ohio Department of Aging provider applications. Please feel free to call 1-800-686-1516 the ODM (Ohio Department of Medicaid Integrated Help Desk) for additional assistance.
Assisted Living Rules and Resources to review:
· OAC 173-39-02.16 Assisted Living
· OAC 5160-1-06.5 rates
· OAC 173-39-03.1 Federal heightened scrutiny of provider settings with institutional characteristics
· OAC 173-39-03.2 Changes of ownership interest or organizational
· Residential Care Facility OAC 3701-16
· ODH Residential Care Facilities - Assisted Living Resource page
· Chapter 3701-13 - Ohio Administrative Code | Ohio Laws BCI rules for Assisted Living
· ODH Residential Care Facility - Assisted Living
· Home and Community-Based Settings requirements and links
· NPPES
· PNM System Administrator Change Request Form
· Changing Provider Administrators - Quick Reference Guide
· PNM Provider Registration Portal - Resources
· 
· 










BCI instructions for out of state applicants. Please see comprehensive instruction for obtaining the BCI, when out of state here.  
 
Go to the Ohio Attorney General’s website at https://www.ohioattorneygeneral.gov/Files/Forms and under BCI Criminal Records and Background Checks, print the fingerprint card you need. Fingerprints can be rolled onto the card by the agency that performs this service in your area.
For additional information or assistance, please visit the Ohio Attorney General’s website.
Out-of-state background checks can take up to 4 to 6 weeks. If you are in Ohio before licensure, print these instructions and go to an Ohio WebCheck® location which will be a much faster process.
Ohio Bureau of Criminal Identification and Investigation contact information: Call BCI if your criminal records checks have taken longer than 30 days to be received by ODA at 877-224- 0043 between the hours of 8 a.m. – 4:30 p.m.

Owners who have lived outside of Ohio in the last 5 years, an FBI criminal records check is also required for owners with 5% or more ownership and/or managing employees. If you are an agency provider, assisted living provider or individual/participant-directed provider applying for several certifications at one time, only one FBI results report is needed.  The instructions are here.

Please ensure you use 3721.121 for both your BCI and FBI report and have them sent to the Ohio Department of Aging, Attn. Provider Certification, 30 East Broad St., 22nd Fl, Columbus Ohio 43215-3414.  For the entire process please visit our website and review the CriminaI Background sections.
Provider BCI Instructions
Instructions for completing a background check.
If it reaches the point, it has been 30 business days since the most recent request, or you learn from the AG’s office they were mailed, and 10 business days have passed please let us know then we may be able to help request an email copy.
Provider BCI Instructions | Department of Aging

The Centers for Medicare and Medicaid Services (CMS) has approved a critical access rate increase for the assisted living waiver with an effective start date of July 1, 2024.
The Ohio Department of Aging (ODA) and Ohio Department of Medicaid (ODM) are updating existing rules to include the critical access rate. We strongly encourage you to review the updates to both rules.
ODA’s rule can be found here: OAC 173-39-02.16. This rule discusses how a provider qualifies for the memory care service and critical access rate and what steps they need to take to verify they qualify for the rate.
ODM’s rule can be found here: OAC 5160-1-06.5. This rule outlines the assisted living rates, including the new critical access rate of $145. The billing code will be T2031U2.
If you pursue the critical access rate this YouTube link will help you  https://youtu.be/3hWQOUDYdsQ know how to complete the attestation and tool.
How new assisted living applicants apply for Memory Care Services | Department of Aging (ohio.gov)
Please note, you may only bill for the memory care rate if you serve an assisted living waiver individual(s) with a documented diagnosis of any form of dementia on the Person-Centered Services Plan provided by the Case Manager.  

Current rates OAC 5160-1-06.5: 
· Base assisted living service billing code: T2031U1 
· Base assisted living service rate: $130/day 
· Memory care assisted living service billing code: T2031U3 
· Memory care assisted living service rate: $155/day 

The ODA point of contact for Assisted Living waivers is Meredith Finley mfinley@age.ohio.gov 614-753-7310.




Basic timeline of application process expectations
· You complete your application in ODA’s PCW system, this is accessed through the single front door Provider Network Module (PNM).
· Pay the fee to ODM and submit the application.
· The application will then be reviewed by ODA with priority status within a week and before BCI and FBI if applicable reports arrive. 
· ODA will provide you with a list of outstanding items. During this part of the review process the timeline will be driven by your responsiveness and the arrival of all BCI and FBI reports if applicable for all required parties. 
· All initial emails will be sent to the primary email on the application. If additional parties should be included, please proactively inform ODA at Provider_enrollment@age.ohio.gov as soon as you submit your application. You can also email any new or additional documents needed for the application to this email.
· If you have ordered all BCI and FBI reports if applicable in advance, it will greatly reduce the timelines as the reports can take 4-6 weeks to receive and at times there are errors, and then new copies must be obtained. 
· If you have followed our checklist and pre-ordered BCI and applicable FBI reports, sent in all the documents and driver’s licenses of owners etc. then you will have fast and active engagement of what is needed with priority review and frequent updates from the reviewers. If those items are addressed promptly this process can move fast wherein everything ODA needs is obtained, and we will send your application to the PAA to conduct a pre-cert review.
· The PAA will then have 60 days to schedule and conduct a pre-certification review. You will be required to show readiness to provide the services requested, have staff hired with their BCI and FBI reports if applicable obtained, training complete etc. Based upon the review you may have to provide additional materials, plans of correction, or evidence of compliance to the PASSPORT Administrative Agency PAA. Prompt submission of requested items will reduce the timeline and ensure it doesn’t have to be extended. If you are responsive and provide everything needed a recommendation should be submitted to ODA within the 60-day timeframe.
· After the PAA provides ODA, their recommendation is typically processed within 2 business days to ODM. 
· Once in ODM’s queue we cannot control the time required for them to review and assign or link a Medicaid number. If there are no technical issues it is typically processed in 10 business days. 
· After ODM finishes their step, it comes back to ODA for final set up in our information management system and closing out your application in our system Footprints which typically occurs within 2 business days. 
· After that is complete you need to work with the PAA again to sign the provider agreement, set up payments, and provide anything else that is needed before starting to provide services. 
· Annual reviews will be conducted by the local PAA.




























PNM contact information 
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PNM ISSUES

Contact Information

= Ifyou need assistance or run into issues when using PNM, please reach out to the following:

ODM Integrated Help Desk:
1-800-686-1516.

PNM Assistance/Error Messages: Option 2 followed by Option 3
Ohio Medicaid Enroliment/Credentialing Questions: Option 2 followed by Option 2

Important Email Addresses:
ODM Integrated Help Desk:

PNM Troubleshooting/Error Messages: HD@medlcald ohio.gov

Ohio Medicaid Enroliment (updates to effective date/adding previous specialties)
Medicaid_Provider_Update@medicaid.ohio.gov

Ohio Medicaid Credentialing Questions : credentialing@medicaid.ohio.gov
Help Locating Training Materials/LMS: ohiotrainingteam@maximus.com





