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Provider Workforce Survey

Tuesday, June 22, 2021

492 responses from 334 Providers from 56 Counties
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334 Providers 
from 56 
Counties
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Q4: Which of the following describes your current situation regarding staffing? 
Select all that apply (based on de-duplicated responses) 

No change in ability to provide services 9.5%

We are supporting fewer people 25.0%

We are able to maintain the people we support 

but are not able to provide services to more 

individuals 38.5%

We are able to maintain the people we support 

and are able to provide services to more 

individuals 12.6%

Other (please describe) 14.3%

Total 100.0%
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Q5: 

Which of the following describes your future plans regarding staffing? %

We plan to maintain the people we support and will be able to provide services 

to more individuals 35.4%

We plan to maintain the people we support but will not be able to provide 

services to more individuals 39.1%

We plan to provide notice of discontinuation of services to one or more of the 

people you support 8.7%

Other (please describe) 13.6%

(blank) 3.2%

Grand Total 100.0%
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Q6: 

Have you consolidated services due to staffing? %

No 59.1%

Yes 37.9%

(blank) 3.0%

Grand Total 100.0%
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Q7: Only asked to those that responded ‘no’ to Q6 (they have not consolidated) 

Do you plan on consolidating services within your 

organization due to staffing? %

No 89.5%

Yes 10.5%

Grand Total 100.0%
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Q8: 

Have you established financial measures that go above 

reimbursement in order to attract or maintain staff? %

No 24.6%

Yes 62.5%

Other (please describe) 7.6%

(blank) 5.3%

Grand Total 100.0%
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Open-ended – what can DODD/County Boards do to help?  

Category Percentage

Address barriers to employment/paperwork/compliance 8.5%

Advocate for Funding/Rate Increase 46.4%

Find Clients 5.7%

Increase use of remote supports 0.3%

Marketing and Advertising Assistance 19.1%

Offer Free Training 4.4%

Other 15.6%

Grand Total 100.0%
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Survey

Tuesday, June 22, 2021

101 responses from 77 Counties
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Counties that 
responded are 
in dark blue
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Can providers in 
your county 
serve new 
people?

26 counties said 
providers can 
take no
new people
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Can providers in 
your county 
serve new 
people?

Darker purple 
means more 
can take new 
people
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Since May 1, 
how many 
providers have 
given notice?

Darker blue 
means higher 
number of 
providers are 
giving notice
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How many are 
closing sites?

Yellow = 0
Red = at least 1
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Hot Spots 

Important note from the 
survey comments: Staffing 
remains an issue for many 
providers even though they 
may not be giving notice or 
closing

Group Description

15

No providers that can take new clients and 

providers are giving notice or closing or at least 

15 clients are impacted

12

More providers giving notice or closing than 

able to serve new

44

More providers that can take new clients than 

number giving notice or closing
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For those that said one or more providers are closing site:

How many individuals were impacted? 

Less than 10 13

10 to 15 5

15+ 7

Individuals Effected by Closing Providers
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Q5: 
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Open-ended – what can DODD do to help?  

• Advocate for higher rates

• Assist with marketing and recruiting efforts

• Reduce barriers – for example, waive all certification fees for 

new providers, waive the HS diploma requirement 

• Timely review of new provider certification applications.   

• Create DSP career path



Powered by Powered by

Family Workforce Survey
Tuesday, June 22, 2021
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45 counties 

represented
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Q1: Select which role describes you best

Answered: 275    Skipped: 0
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Q3: Which of the following 

options describes how 

your services are funded?

Answered: 270    Skipped: 5
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Q4: How long have you 

been receiving services 

from a provider based on 

the funding source 

previously selected?

Answered: 271    Skipped: 4
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Q5: In the past six months, have you had difficulties finding either an 

agency or independent provider?

Answered: 274    Skipped: 1
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Q6: Which, if any, of the following options describes your experience with 

staffing in the past 6 months. Select all that apply

Answered: 274    Skipped: 1
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Q6: Which, if any, of the following options describes your experience with 

staffing in the past 6 months. Select all that apply

Answered: 274    Skipped: 1
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Provider Overview
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Provider Overview – Currently on 
a  PAWS


