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The Telehealth Solution Serving 
Individuals With Intellectual and 

Developmental Disabilities

Why StationMD?
The Ohio Department of Developmental Disabilities has partnered with StationMD to provide 
telehealth services. StationMD delivers superior medical care to people with intellectual and 
developmental disabilities (I/DD) in their home settings employing telehealth. Our physicians 
have a special commitment to caring for people with I/DD and have dedicated training in this 
area. Using our telehealth solution, people with I/DD have access to our specially-trained ER 
doctors from the comfort of their home. 

At StationMD, we have successfully reduced the costs associated with unnecessary ER 
transfers and hospital stays. These savings impact payers, residential facilities, providers, and 
family members.

Providing High-Quality Care in a Stable Environment
The trauma of transfer and exposure to infection aside, the ER can be particularly frightening 
and disorienting for individuals with I/DD. The daily routine of meals, activities, sleeping, and 
medications is disrupted as well.

How It Works

Change in 
Patient 

Condition

Activate
StationMD

Physician
Assessment

Treat
Patient

Share
Treatment

Plan

Post-
Treatment
Follow-up

Assessment

What's Needed
A telehealth visit with a StationMD physician is initiated by making one simple phone call.  A 
member of our staff will then help you connect to the physician for the telehealth visit.  A Wi-Fi or 
cellular internet connection is required. The telehealth visit can be done on our StationMD mobile 
app on most iOS or Android devices or we can also provide an icon for most Windows devices to 
connect with the physician.  Any iOS, Android or Windows device you use should have a camera 
built in or ability to add an external camera.  It is also helpful, but not required, to have the ability 
to provide a temperature, blood pressure, pulse and oxygen saturation level.  Equipment can be 
purchased through StationMD if needed.




