
How to Pay Licensure Fees and Print Licenses in PSM Portal 

1. Log in to Provider Network Management 

 
 

 

 



2. Select the Reg ID associated with the DD Contract with which the Facility is related  
• You can also utilize the Waiver Organization or Licensee Reg IDs associated with the same DD contract  

 

3. Continue into PSM by clicking Begin/Continue DODD Enrollment under +Enrollment Actions 

 

4. Once in PSM, click the Contract Number 

 

 

5. At the bottom of the Provider Dashboard page, click on “View Fees”  

 

 
 
 



6. Fees Owed will display as shown below: 

 

7. To pay fees online, check the box(es) available and hit the “Make Payment” button 

 

 
8. Select Payment Method-Credit Card or Electronic Payment and hit the “Make Payment" button again 

 

9. Follow the prompts to pay via CBOSS, once payment is submitted the following screen will display:  
• Hit the “Ok” button to navigate back to Provider Dashboard and proceed to view Paid Amount and Date, 

and print license 

 

 

 

 

 



To View Fee Paid Amount and Date & Print Licenses 

1. On Provider Dashboard, Select Facilities: 
• Click on the Facility Number of Facility you would like to view/print license information 

  
 

2. To View Paid Amount/Date and Print or View Past License Information, Select the License Information  

 
 

3. Once Payment is received and applied to the license, the “Fee Amount Paid” and the “Payment Date” will reflect 
that information. 

• Use the “Print License” button on each record to print Past, Present, or Future Available Licenses 

 



 
4. Click Print Current License to Print Current License 

 
 

 

If you need further assistance, please contact: 

Kirstin Stewart (614) 728-5312  kirstin.stewart@dodd.ohio.gov 

Sam Irvine (614) 466-9096 samantha.irvine@dodd.ohio.gov 
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