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About Provider Services Management (PSM)

In 2022, Provider Services Management (PSM) was updated to create a more streamlined service system for
DODD licensees and operators to apply for and manage licensure. While the functionality of PSM is largely the
same as before, the layout and how it is organized has changed significantly. This user guide leads you through
the process of accessing PSM (by way of PNM) and using the system for licensure.

Accessing PNM

To access the Provider Services Management (PSM) application, you must have a valid OH|ID User ID and be an
authorized user of the Ohio Department of Administrative Services (DAS) and the Department of
Developmental Disabilities (DODD) services.

For First Time Users

1. To begin, go to the OH|ID Portal at ohid.ohio.gov, log in with your OH|ID User ID and Password, and click
Log In.

My Apps App Store Account Settings Security Profile & login @ Help

User ID

Secure access to
State of Ohio services

OH|ID provides users with a more secure and private experience during |
online interactions with State of Ohio programs.

FORGOT YOUR USER ID?

Password

«)

.. Create OH|ID Account & Login

Get login help

& If you do not have an OH|ID User ID, click the Don’t have an Account? link below the
W=\ “Next” button. If you can't remember your User ID, use the Forgot User ID? link. For more
help, please refer to the OH|ID User ID Creation Guide.
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2. Once logged in, click the APP STORE tab.

An official State of Ohio site. Here's how you know @ Language Translation

My Apps App Store Account Settings Security Profile & LlogOut @ Help

3. Type "provider” into the search box and hit Enter or click the Search button ().

Search by Keyword Filter by State Agencies

provider Q All Agencies X

RESET

4. Find the Provider Network Management tile and click Request Access.

Showing Results for: salesforce

L 2

Ohio

Department of
Medicaid

Promoted

Provider Network
Management

OMES PNM Module

Details Request Access

1)

Powered by I@P - Privacy Notice and Policies  Accessibility  Ohio Checkbook
Platform
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5. Click Request Access to Group.

An official State of Ohio site. Here's how vou know «» @ Language Transiation

My Apps App Store Account Settings Security Profile @ Log Out @ Help

=Go Back

Provider Network Management

. Departrent of Medicaid
Ohio | maci™ " OMESPNM Module REQUEST ACCESS TO GROUP [Z'

6. A popup will appear. Check the box next to Agree to Terms and click Request Access to Group.

Provider Network Management

Terms and Conditions

In order to proceed with this request, you must provide the following approval

This system contains government infarmation and is restricted to authorized users ONLY. Unauthorized access, use, misuse, or modification of this

computer system or of the data contained herein or in transit to and from this system is strictly prohibited, may be tate and federal law,

and may be subject to administrative action, civil and criminal penalties. Use of the system is governed by United States law and Ohio law and

policies.

You have no expectation of privacy in any material placed or viewed on this system. The State of Ohlo monitors activities on this system and may

record and disclose those activi internally and to law enforcement and other entities to ensure the proper and lawful use of its information and

recording and analysis of all data being communicated, trans

resgurces. Such monitoring may result in the a itted, processed or stored in

this system by a user. The State of Ohlo compil and federal law regarding legally protected confidential information but may not treat any

other use as private or confidential. ANYONE US THIS SYSTEM EXPRESSLY CONSENTS TO SUCH MONITORING.
The Ohio Department of Administrative Services reserves the right to take appropriate legal action in any state or federal court to address any

nstances of unauthorized use of this site, and you consent to exclusive jurisdiction and venue In such courts.

Agree to Terms Request Access to Group

Although access is usually instantaneous, it can sometimes take a little while. Once your
request is submitted, you will be notified by email when your request has been processed.
Do not resubmit your request until you have been notified of the results. Once notified,
return to ohid.ohio.gov and log back in again. Go to MY APPS and click Open App in the
Provider Network Management tile to continue.
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7. If the access request page automatically redirects to the one below, simply click Launch to open the
application.

An official State of Ohio site. Here's how you know ~

& Language Transtation

Account Settings Security Profile ® LogOut (P Help

=< Go Back

Provider Network Management

' Department of Medicaid

2 Dapartment af S BRM Mo p
Ohio | Sesarm OMES PHM Module

UNSUBSCRIBE FIROM APPLICATION GROUP 5,

8. In the new tab that opens, check the box next to Yes, I have read the agreement, and WAIT.

Whoever knowingly, or intentionally accesses a computer or computer system without authonzation or exceeds the access to which that person is authorized,
and by means of such access, obtains, alters, damages, destroys, or discloses information, or prevents authorized use of the information operated by the State
of Ohio, shall be subject to such penalties allowed by law. All activities on this system may be recorded and/or monitored. Individuals using this system
expressly consent to such monitoring and evidence of possible misconduct or abuse may be provided to appropriate officials. Users who access this system
consent to the provisions of confidentiality of the information being accessed, but have no expectation of privacy while using this system.

In the event that an unauthonzed user is able to access information to which they are not entitled, the user should iImmediately contact the site administrator

[ Yes, | have read the agreement

#  WARNING: DO NOT click the “Cancel” button at the bottom of the terms window. This
note “‘-\!‘ will log you out of PNM/PSM, and you will need to start the login process over from the

=== beginning. Once you have checked the box next to “Yes, | have read the agreement,” you
must WAIT until PNM loads.

9. The PNM landing page will load.

-
Ohlo A Provider Network Management ~ Medicaid Home  Learning  Contact  Fee Schedule 2 BobaFett O Logout

My Providers | Pending Agent Requests | Account Administration | DD Account Administration

Reg ID 'T’;:‘:de' NPI Medicaid ID | Specialty 35"?:;"“' zs::::nw E:;“""e Submit Date s::a,;':::m
T T T T T T T T T T T

No providers found
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For Returning Users
1. Go to the OH|ID Portal at ohid.ohio.gov, log in with your OH|ID User ID and Password, and click Log In.

My Apps App Store Account Settings Security Profile & Login @ Help

Secure access to

State of Ohio services

OHID provides users with a more secure and private experience during
online interactions with State of Ohio programs.

Create OH]ID Account

2. Once logged in, go to MY APPS and click Open App in the Provider Network Management tile. The app
will open in a new tab.

'.-
= | Department of
Ohio ‘ Medicaid

Provider Network
Management

OMES PNM Module

Details Open App

&

note Click the star in the top right corner of the app tile to pin the tile to the top of your app list.

This is useful for apps that you access frequently.
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Accessing PSM from PNM

For New Licensees and Operators
1. From the PNM landing page, click New Provider? in the top right-hand corner.

-
Ohlo A Provider Network Management  Medicaid Home  Learning  Contact  Fee Schedule 2 BobaFett O Logout

My Providers | Pending Agent Requests | Account Administration | DD Account Administration New Provider ?

. Provider . . DD Contract | DD Facility N Effective » Revalidation
el M o HedlealdlD | Specitty Suomebse
T g g g g T T T T g g

No providers found

2. Use the Click here for more application types... button to show the DODD applications.

Ohio % Provider Network Management  Medicaid Home  Leamning  Confact  Fee Schedule X BobaFett  Dilogout

“Please note that you have 10 days to complete your application. After 10 days, your information will be
removed and you will have to re-start the process from the beginning of the application.”

Standard application

Orgarinn Dafarrine Brassrihina Fhanna af Anarsiae LAD Sinals Fasa

. 7
Ohlo A Provides Network Management  Medicald Home  Leaming  Contact  Fee Schedule L pabafett O Logost

“Please note that you have 10 days to complete your application. After 10 days, your information will be
removed and you will have to re-start the process from the beginning of the application.”

ek e o mors applcaion pen Standard application Ordering, Referring, Prescribing Change of Operator MCP Single Case
‘s Fs B o Usa ¥ a Uss you iafe 3 Us s
skl doe airing ca a . "

0 apphing ring

tha

Less

[ - N -

#
woe | Licensees and Operators who have an initial application or a revalidation application open
" with asister state agency will be unable to access the DODD links.

Division of Information Technology Services
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3. Click Select at the bottom of the Non-Medicaid DODD tile.

Non-Medicaid DODD

Use this application if you are applying
for one or more of the following options;
Supported Living Service, Unpaid
Support Broker, ICF Operators, or
Licensees

(=]

4. Confirm the Application Type and Waiver Type and select Agency provider.

Ohio A Provider Network Management  Medicaid Home  Leaming  Contact  Fee Schedule 2 BobaFett O Logout

Application Type  Waiver Change

Waiver Type  Medicaid Waiver (DODD)

@ Independent @ Agency

5. Choose either Licensee or Operator beside Provider Type. The Licensee is the licensed owner who is
ultimately responsible for the facility; they own the beds used by the facility and are contracted with DODD.
The Operator oversees day-to-day operations. If you do not know whether you are a Licensee or Operator,
contact DODD for help.

Ohio &  Provider Network Management ~ Medicaid Home  Leaming  Contact  Fee Schedule & Annie Versaree (O Log out

Application Type Waiver Chare

Waiver Type Non-Medicaid DODD

Catego Agency Change
Provider Type* v
Name of Business Eni
OP - Operalor

- dupported Living
TaxID* SB - Unpaid Support Broker

Tax ID Type*

DD Contract Number (If Applicable)

Division of Information Technology Services
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6. Fill in the Tax ID Type and Tax ID. Click Save.

Ohio A  Provider Network Management  Medicaid Home  Leaming  Contact  Fee Schedule L AnnieVersaree (O Log out

Application Type Waiver Char e

Waiver Type Non-Medicaid DODD

Category*  Agency Change
Provider Type* v

Name of Business Entity*

LI - Licensee

TaxID Type® | °s| ~Supported Living
TaxID* | | SB- Unpaid Support Broker

DD Contract Number (If Applicable)

[

7. Click Save and Submit.

iAfter your submission is completed and approved, you can apply for
radditional Waiver Services with other Agencies thru this registration in the
Provider Network Module

Save And Submit

8. A notification will appear. Wait until the connection to PSM is made (this may take a few seconds).

Please wait while your information and session are being transferred to
another Ohio Agency in order to complete your application

Division of Information Technology Services
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User Guide
9. Select IOP (if it appears).
DODD ADFS
ﬁ Active Directory

10. You will be redirected to the DODD Apps login system. Wait while the page loads and connects you to
PSM. This may take a few seconds.

Department of
Developmental Disabilities

Ohio

Welcome Wilson, Jessica !

Please wait while we connect to your account(s)...

oum Once you enter PSM, there's no direct way to return to PNM. For admins who need to

e \ frequently switch between the two, it is best to open a second browser tab after accessing
PSM and logging in to PNM. When you make updates in PSM, refresh your PNM browser

tab to see the changes.

11. The PSM landing page will load. Pending Certification Applications will display.

Provider Dashboard & Feft Boba -

Pending Certification Applications

Show 10 v entries Search

Application Number Provider Name Designation Type | Provider Typel Entity Type ~ Application Type | Contract# | StartDate = SubmittedDate = Status = Legel Status |  Supplemental Status

PROV-APP-123456 Yoda Dagobah, MD, LLP Provider Agency Intial 08252022 Draft NA

Showing 110 1 of 1 entries. Pravious 1 Next

Division of Information Technology Services
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For Returning Users
From the PNM landing page, click the Reg ID of the application/profile you wish to access.

2 povarenr O Logout

Ohio %  Provider Network Management  Medicaid Home  Learning  Contact  Fee Schedule
c=x
5 Effective Date Subemit Date

Provder Type NP
T

Th - |
omnau T

r A ~ | T v
3 - NON- 1193482118 0109882 PONODM 8190237
WAIVER

DAGOBAH, Compiets
e Yoo AGENCY NURSE -
-RNORLPN REGISTERED
NURSE

2 When completing a waiver renewal or an ICF closure application, you MUST enter the
WO | correct Reg ID. Failure to use the correct Reg ID to complete an application may result in

delays in licensure.

2. The Provider Management Home screen will appear. Click the plus (+) sign next to Enrollment Actions

A Bcbafett (D Log out

A  Provider Network Management  Medicaid Home  Leaming Contact  Fee Schedule

.
Ohio
Provider Management Home
Registration Information
Provider Name Medicald D Effectrve Date Revaiidation Dus Date Term Date
0105882 020122 o0

DAGOBAH. YODA

DOOD Certtfication Stant Date  DODD Certification End Date  DODO Contract Number
0222 123298 £190237

Other Agency Application Status
20722

PHM Application Status

NOT PROCESSED

The “Programs” option is currently under development and will be available at a later date.

note
The “Self Service” option contains links to useful ODM information.

Division of Information Technology Services
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3. Click Begin DODD Enroliment Profile Update (if no current DODD applications are open) or Continue
DODD Enrollment Profile Update (if at least one DODD application is open) in the expanded options.

Provider Network Managemwnd  MedcaidHome  Leaming  Contact  Foe Schedele

Provider Management Home
Raguatranon informanon
Provider Name Mo ad O Effective Date R abdaton Doe Diate Term Date
DAGOBAH. YODA orossez @z 20
DOCO Cortheation Start Dute End Date
021222 20 sws0zs:
Manage Appaeasion
e
= |Ohi
= Ohio
Programs + Program Selectons:
Provider Manage|
Salf Sarvice
Self Service Selections:
Provider Name
DAGOBAH, YODA
o .i..“""\ e sa12e Mot 0500 NOT PROCESSED 020122

541274 Mecdcnd 06300 NOT PROCESSED 00Tz

Don't see the "Begin/Continue DODD Enrollment Profile Update” option? Make sure that
your revalidation date is updated, and confirm that you do not currently have an in-process
application. If you do not see an in-process application and there is no cancel option, reach
out to the Ohio Department of Medicaid Integrated Help Desk at 800-686-1516 or
IHD@medicaid.ohio.gov.

4. The PSM landing page will load. Contracts will display at the top, and Pending Certification Applications
will display below.

> Supplementals will now be accessed through a link under the Supplemental Status located

NotS on the far right-hand side of the application row. Click the link there to access any

supplementals.

Division of Information Technology Services
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Using PSM

Accessing applications and supplementals
Once you have logged in through PNM and have accessed PSM, you will be able to use the functions in PSM.

1. To access the application from the beginning of the application, click the Application Number directly.
2. To access the application from where you left off when you were last editing the application, click the
Status of the application.

ﬂ Provider Deshboard R Feft, Boba +

Pending Certification Applications

Show 10 v entries Search

Submitte: Status.

Provider Name Designation Type Provider Typel Entity Type Application Type Contract # Start Date Legal Status Supplemantal Status

Yoda Dagabah, MD, LLP Provider Agency nital 087252022

Provider Dashboard

Once you have accessed your contract in PSM, you will start off on the Provider Dashboard. From here, you can
access Certification Applications or Demographic Applications. Use the tabs near the bottom of the page to
access either one.

Provider Home

Provider Demographics ~

Provider Dashboard

Address

Fa
Informatic

Provider Name:

Licensee User

Contract Number: 10010110
Facilities Provider Type: Agency
3 123121321
Beds On Hold s
Designation Type: Licensee

Sanction History

Address: 123 No Name Dr. Columbus, OH
20210
User #
Phone: 5558675309
Email: JK@gmail.com

Edit Email and Phone Number

Please select the application you wish to begin.

I Development Applications  Demographic Applications I

New Facility

Create appiication to open a waiver or ICF facility.
Closure

Create an application to ciose facility.

View Fees

View Fees that are owed or history on fees already paid

Division of Information Technology Services
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Development Applications
In the Provider Dashboard in the PSM menu, click on the Development Applications tab to view options for:
New Facility, Closure, and View Fees.

> \

IMPORTANT: You must use the correct Reg ID. This is particularly important for ICF
closures. Failure to do so may result in a delay in processing.

New Facility
1. To apply to open a waiver or ICF facility, click New Facility under the Development Applications tab.

Provider Home

Provider Dashboard

Atkieas ] Provider Demographics ~

Facility Historical Provider Name: Licensee User
Information

Contract Number: 10010110
Facilities. Provider Type: Agency

: 123121321

Beds On Hold R

Designation Type: Licensee

Address: 123 No Name Dr. Columbus, OH

20210
Phone: 5558675309
Email: JK@gmail com

Edit Email and Phone Number

Please select the application you wish to begin.

Development Applications  Demographic Applications

New Facility

Create appiication to open a waiver or ICF facility.
e

Create an application o ciose facility.

View Fees
View Fees that are owed of history on fees aiready paid

2. In the window that opens, click Continue.

& Facilty Home / New Facility Development Application

Contract # Licensee Name Application # Application Status
10010100 Licensee User Drant
# Getting Started A Facility Info = Beds I Documents > A Operator > W Contacts = summary i Finalize
Getting Started

Hello Licensee, Welcome Back.

o

Division of Information Technology Services
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3. Fill out the relevant fields under Facility Info.

Provider Dmbioard L Verares, Arvie

M Facesy Home  New Faclly Development Appicaton
Comtract Lizanses Hams Apphcanes o Applicatsa SNt
1anman Lcomses User it ] Dt
8 Beas % oo PR b >
b umenty Cgrmer 2 Wconces I Surmemary B Frase
Facility Info
Acdress Lina1 R
Address Lined
iy County [ p
Setect * L

Froos Eman
Funding Sewrer” Total # of Bedis for aw Facility’ Propased Eectve Dae

e Fuiing 820008 . Z ALDODY 12100 00 AN W
Living Area min. 8. Ft is B2 per person)® Tiwe of Living Area Select Living Area Type o m
KichanEatng Area jmin. 54. Ft i3 15 per person|” by
Siawping Area (Min. Sqi. Fiis 40 for 1 Persen, 85 for 27 # ot Besropms
A you on Puasc water & Sewage? Seedt e
WISt type of StuCturs It s T PR S
AT Thare two means of SULGRESS reme From $3Ch SN o0 Select e
sath fioar?
Wil thare be mare B 1 Reensed Isciny om S Lamy Select ¥ [
propeny?
Descrpnon of Neighbormods:

Adirmintsirator First Mame® Aaminisirmor Last Kame

[ osee e EEm TS
‘ \
note \ New facility applications MUST be submitted 60 days prior to the proposed effective date.

4. Click Save and Continue.

irst Mame Adminssraior Last Hame*

Prone § Aominstrator Email*

Division of Information Technology Services
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5. Use the dropdown menu to select the source of the beds and enter the number of beds in the appropriate
text box. Click the green Add button for each source.

A Facility Home New Facility Development Application

Contract # Licensee Name Application # Application Status
10110101 Licensee User 2139 Draft
A Getting Started A Faciity Info = Beds B Documents > 2 Operator W Contacts > = summary 1 Finaiize

Beds

. [P O — -
Source of Beds " Purchase Agreement < Number of Beds 8 m
o T : o

3. An additional form will appear below. Fill in all the appropriate fields. Conduct a search for the seller of the
beds and click Search. In the section that opens, click Select next to the correct seller. This will link the beds

to that provider.

Contract # L oe bame

0190101 L Unar

Freueer Sommser Proeserma
AV Ao =
e —=
|} A
Soures of Bodw' P e Agreerert | Aesresaiinat g Addruss Lima 2
Purchase Agreement 1 - Cownty b Y
Number of Bedy
.
m

Agoress Lme 1
Cay Canprty o e

Division of Information Technology Services
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4. When finished, click Save and Continue.

MEmmry Feare erm Facly Drvegrred Appie e

Comract s Litanies Hame Appacatce Appitanon Blatai
00 Licenes Usar 15 ] [ ]
¥ ey BRaried B F iy i & Bt I Coouments. > A Opermior > W Contacts > W Sy :\ 1 Fraie
[ o e e e )
Bads
Sounts of Besi Prurhuse Agreement = el o Bl i
Purchasa Agreament 1
Biumber of Bady

ACME Aores, INC -
. B =
Furcnase Do
5 t
Agaress Lisg 1 Aparess Las
cny County state op
 oes Jba ] Mm
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5. In the Document type dropdown menu, select the type of document to be uploaded. Click Choose file
and select the file from your device to upload. Click Upload. Do this for all necessary documents, and click

Save and Continue when finished.

r (= ea ] Lacarnbs b Mg At B A pgal Jo faaree

gligh] Licwana e

et Dewt L i Typ =
Chestin i bl B3 LS TRt FaE | hag M charees -'ﬂ-lﬂl
33 I

In order for this facility to be approved, documents must be submitted either digitally
through PSM or on paper. Most documentation is eligible for digital submission; however,
some documents (such as for facilities that haven’t been built yet) will still need to be

submitted in paper form.

‘ \
\;\&\

6. Under the Operator tab, enter the Provider Name of the Operator for the facility and click Search. Click
Select next to the name of the Operator for the facility. Click Save and Continue when finished.

Cardract § Licemies Hamme Appicaics & Eppicaion Yiska

o LIOETHEE L FRs et

= . . .
oL | If the Licensee is the same as the Operator, check the box above Provider Name and then

| click Save and Continue.
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7. Contacts were previously submitted on paper but are now to be submitted digitally through PSM. Choose a
contact type through the dropdown menu and click Add. Be sure to include contacts for Local Official,
Real Estate Owner, and Application Contact (this is the person to be contacted regarding all facility

guestions). Click Save and Continue when finished.

LEsnuss Mams

Firsl Mdera L Mar”

Aooteis Line Agaress Lised oy’

County’ Srls g
Srw S -
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8. Next, a Summary Screen will open. Review all the information for accuracy, and click Submit when ready.

9. A pop-up will appear. Click Yes.

Do you want to Submit the application?

Please be advised that you will not be able to make any changes to your application once

you proceed past this point. Are you sure you 1 like 10 proceed?

10. Click OK.
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1. To apply to close a facility, navigate to the Development Application tab in the Provider Dashboard of PSM

and click Closure.

Provider Dashboard Provider Home

Address | Provider Demographics -

Facility Historical Provider Name:
Information
Contract Number:

Faciliies Provider Type:
Beds On Hold ERpTRE
Designation Type:

Sanction History

Address:

Phone:

Email:

Edit Email and Phone Number

Licensee User
10010110
Agency
123121321
Licensee

123 Mo Name Dr. Columbus, COH.
90210

5558675309

JK@gmail com

New Facility

View Fees

n application lo close facility

Please select the application you wish to begin.

Development Applications  Demographic Applications

kagopiication to open a waiver or ICF facility

View Fees that are owed of history on fees aiready paid

&
w\

2. Click Continue.

IMPORTANT: For ICF closures, you MUST enter the correct Reg ID
result in a delay in processing.

. Failure to do so may

# Facility Home | Closure Development Application

Application # Application Status

# Getting Started A Faciity info

B Closureinfo B! contacts B summary

1 Finaize

(1)
Getting Started

Hello Licenses,

Division of Information Technology Services
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3. Type the Facility Name in the search box and click Search.

# Facility Home | Closure Development Application

Application # Application Status.
2140 Draft
L Facility Info B8 Closurelnto Hi Contacts > H summary Hi Finalize
[ N .

Facility Info

Facility Name

# of beds

MPN

Address Line 1 Address Line 2

City

County State Zip
OH
Operator Name Operator Contract
oo [ |
4. Search results will load. Click the Facility Number of the correct facility.
# Facility Home | Closure Development Applcation
Application # Application Status
2140 Draft
& Facsty Info B2 Closureinto > i Contacts > £ Summary i1 Finaize l
[ e o
Facility Info
Facility Name Cedi Creek Facility # m
Facility Number Facility Name
|.:r::»owl Cedar Creek Home 1
MPN

# of beds

Address Line 1 Address Line 2

City County State Zip

OH

Operator Name Operator Contract

=

S crne
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5. The information for the

User Guide

facility will auto-populate. Click Save and Continue.

Facility Info

Facility Info @

Fachity tame Cedar Creek Home 1 Facllity # 4710097

#of beds.

MPN

0318919

Address Line 1

1249 East Avenue

ﬁFacamv Home Closure Development Application

A Getting Started & Facility Info B Closureinfo > Hi Contacts > Hi summary > i Finalize

city County State zip
elyria LORAIN OH 44035
Operator Name Operator Contract
Elyria Home Reaity, LLC 4705279

Application # Application Status

2140 Draft

B

Address Line 2

[ocee [oa |

6. Enter the Proposed Effective Date of the closure and an explanation of the closure; type in a signature.

Closure Info @
Proposed Effective Date
1/1/0001 12:00:00 AM

A Facility Home Closure Development Application

Application # Application Status
2140 Draft
& Getting Started A Facility info 2 Closureinfo i Contacts 1 Summary i Finalize |
Closure Info

EKEFHH&“OH of Closure

Authorized Agent @
Do you have an Authorized Agent?

No

A
—
>

&*

Note \ IMPORTANT: ICF closures require notification at least 90 days in advance.

Division of Information Technology Services
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7. Scroll down to the bottom of the screen. Fill out the Authorized Agent and Plan for Beds sections. Click
Save and Continue when finished.

== Closurelnfo 2 Ccontacts i Summary £ Finalize ‘

Closure Info

Closure Info @
Proposed Effective Date

1/1/0001 12:00:00 AM H

Explanation of Closure

signature

Do you have an Authorized Agent?

No ~

Plan for Beds @

Plan for Beds

Select v

# of Vacant Beds # of Occupied Beds

0 0

In the Contacts section, enter the contact information and check the box next to each recipient for
application notifications. Click Save and Continue.

8.

# Faciity Home | Closure Development Application

Application # Application Status
2140 Draft
B2 Closureinfo £ Contacls i Summary > $5 Finalize
Contacts
Contacts @
First Name Last Name
Phone Number Email

\

send Applicati to the

[ Application Contact
O Licensee
O operator

] Administrator

)
Lo [

Save and Exit Save and Continue

Division of Information Technology Services
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9. The Summary screen will load. Confirm all details and click Submit.

PSM Licensure
User Guide

A Fachy Home | Closure Development Application

Application &

2140

Summary

Facity Name: Cedar Creek Home 1
Faclily # AT10097

Adaress Line1 1249 East Avenue
ciy ey

Siate: OH

Operator Name:

MR
Number of Beds:
Adoress Line2
County

ZipCode:
Operator Contract

Application Status

Draft

0318919
8

LORAIN
44035
4708279

Proposed Efectve Date

1110001

View/Pay Fees

First Name: Jm

Fhone Number: 6143505012

Send Application Notifications to the foliowing:
Application Contact
Licenses
Operator
Administrator

Explanation for C)
pled Beds L] —

Last Name: 3
Ema Jo@noimat com

———— |
—

1]

10/1/2022

To view all licensing fees, click View Fees under the Development Application tab in the Provider Dashboard of

PSM.

Provider Dashboard

Address

Facility Historical
Information

Facilibes

Beds On Hold

Provider Home

Provider Demographics ~

Provider Name:
Contract Number:
Provider Type:
SSNITIN:
Designation Type:

Address:

Phone:

Edit Email and Phone Number

Licensee User
10010110
Agency
123121321
Licensee

123 No Name Dr. Columbus, OH
90210

5558675309

JK@gmail com

Please select the application you wish to begin.

Development Applications Demographic Applications

New Facility
Create application to open a waiver or ICF facility
Closure

= pplication 1o close facility
View Fee
! at are owed Of history on fees aiready paid

Division of Information Technology Services
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Within the Provider Dashboard, click on the Demographic Applications tab, to update your demographic
information. Click the links under the Demographic Applications tab to perform the functions listed below.

¢ Update your name

¢ Update your address (billing and payment addresses only; all other addresses must be updated
through the Self Service Portal in PNM)

e Update your CEO (DOO) or CEO Designee (DOOD)

¢ Update ownership (this application is only for agency providers; it must be completed when there is a
change in ownership of the agency)

e Add a designation (this is used to add another DODD layer to your Reg ID; for example: a non-

Medicaid Waiver Provider adding Medicaid waiver services; a Medicaid Waiver Provider adding a
Licensee; or an Operator/Licensee adding a Provider (Medicaid or non-Medicaid waiver services

¢ send notices to DODD (such as criminal history reports, related parties, professional

registrations/certification licensees, and bankruptcy information)

e View fees

#
N8 | If it is within 90 days of the recertification span, you will not be able to access Demographic

Applications within PSM.

PSM Menu
The remaining tabs in the PSM menu house the following functions:

Provider Home

Provider Dashboard

Facility Historical Provider Name: Licensee R Great
Information -

Contract Number: 2700666
Facilibes Provider Type: Agency
Beds On Hold — et

Designation Type: Licensee
Sanction History

Address: 555 Deep Dive Dr, Columbus, OH

43050

Phone: 6145550001

Provider Features Email: JK@gmail.com

Edit Email and Phone Number

e Address: View your address information (billing and payments only). Click the Provider Address and

Secondary Contacts tabs to view and confirm your address information.

Facility Historical Information: View historical information for your facilities. This includes tabs for
both Active and Closed Facilities.

Beds on Hold: View all beds currently on hold.

Division of Information Technology Services
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Sanction History: This lists all current and previous sanction information.

User Associations: View any additional contracts linked to the user.

Provider Features: This allows you to apply to update the following: Features, Agency Contact, and
Service Description. Use the links under Profile Application Types to start the applications.

Tips for using PNM and PSM

Here are some good points to remember when using PNM and PSM.

Logging in
If you attempt to log in but receive an error, open an Incognito Window in Chrome and log in from the new
window that opens.

Managed bookmarks DODD resources Testing HR & Union Autism Projects Continuing Educati... Workarounds & Ma... Azure DevOps New tab Ctrl+T

I New Incognito window Ctrl+Shift+N I

History >
Downloads Ctrl+)
Bookmarks >
Zoom - 100%  +

Print. Ctrl+P

Find... Ctrl+F
o g e Vore oo .

Edit Cut Copy  Paste
Settings
Help »
Q Search Google or type a URL

(=

Exit

B2 Managed by your organization

C 0o o @) O

ohioddd.ppm... Ohio.gov Salesforce My Workspace Secure acces...

Switching between PNM and PSM

Once you enter PSM, there is no direct route (i.e. a link) to go back to PNM. To return to PNM, you must
open a new window and log back in to PNM.

Admins often need to go back and forth between PNM and PSM. To do so, it is best to open a second
browser tab after accessing PSM and logging in to PNM. When you make updates in PSM, refresh your
PNM browser tab to see the changes.

DODD links

Licensees who have an initial application or a revalidation application open with a sister state agency will be
unable to access DODD links.
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Contact Information

Communicate Button

To communicate with a support person directly at any time, use the Communicate button located throughout
PSM (example below shows the Communicate button as it appears in the Supplemental Application). Click the

button to open a new communication window. Type in your questions, and a support member should contact
you soon.

Supplernental Appication Detas
Application Number: PROV-SUP-12017

Document Type

1 Yot Full Tem paid werk sxparience in Spec work expuiienca in Spaciaizec Sancas_TEST sace

This feature keeps a record of all communications, so you can easily find answers to previous questions you've
had. When a support member has responded to your question, you will receive a notification email letting you
know that the response has arrived. You will also see a small number on the Communicate button itself, letting
you know how many unread responses you have.

Website and Email
For other questions, website and email information for DODD are as follows.

Website: www.dodd.ohio.gov

Email: DODD Licensure Development — licensuredevelopmentapps@dodd.ohio.gov
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