Quick Reference Guide: Accessing the Provider Directory

Unless opted out on the Primary Service Address Page,
active Medicaid Providers will appear in the Provider Search

Steps:

Select the ‘Menu’ located at the top left of the toolbar, to access the menu options.
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After accessing the Directory, a search menu will appear allowing a search for providers through
a multitude of options. The 4 categories of search items are: Provider Information / Health Plan,
Patient Details, Location, and Other Provider Details.
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Disclaimer: It is the Provider’s responsibility to keep information up to date in PNM. This includes specialties, contact information, addresses, etc.
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