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This guide is focused on your Daily Life and Employment. It is intended to help you, your family, or the people who support you think about what you like and want to do as you grow from childhood into young adulthood and beyond. This guide will help you think about questions to ask, things to do, and resources to access that lead to a job, career, volunteer position, or continuing education of your choice.
This guide provides the questions to ask or think about, and strategies to get the answers and move closer to the desired result. It is not intended to be all-inclusive but is a starting place for families to individualize it to meet their own unique needs. It is meant to be a conversation starter as families begin to think about and plan for a good life.
Why do people work? 
The quick answer is to make money to support themselves financially and get the things they want. But work is also an opportunity to build friendships, learn new things, and achieve a sense of accomplishment, competence, and pride! Working gives people something to do with their time, adds structure to their day, builds social networks, and helps attain a sense of purpose. Work is an important part of adult identity, and this is as true for people with disabilities as it is for anyone. Having the right job can greatly increase satisfaction with and quality of life. 
Sometimes people with disabilities encounter barriers to employment. Some common barriers include not knowing what kind of job they want to do, not having the skills needed for a particular job, not having work experience, and other issues such as transportation and needed accommodations. Another barrier can be the lack of expectation of the person, family or other supporters that the person can and should be employed. 
People with disabilities have a higher rate of unemployment than the general population. But it does not have to be that way. People with disabilities often want to work and are able to work if given the support and preparation they need to be successful.
It begins early and continues throughout the life course. Beginning in childhood, families, schools, friends, community members, support coordinators, and other supporters can encourage the child to develop a vision for their future, including what kind of job they would like to have. All children dream about what they want to be when they grow up, and children who happen to have a disability or special healthcare need are no different! As children prepare to leave high school, they begin to focus even more on jobs, careers, college or continuing education. As adults, sometimes we make the decision to change jobs or careers and eventually begin to think about retirement.


A Change in Our Thinking…
In the past, many people with disabilities have not had many chances to find employment in their community alongside their non-disabled peers. They commonly worked in jobs that were created just for people with disabilities and segregated from the rest of the community. Some reasons why people with disabilities may not have had access to employment were: 
· Low expectations about what people with disabilities can contribute as workers; 
· Stereotypes about what type of work people with disabilities can do; 
· Focus on the limitations of a person with a disability instead of their abilities and skills;
· Lack of exposure to work experiences in the community.
Today, the way we think about employment for a person with a disability has changed. People with disabilities are also valued employees in their communities. People with disabilities want to work and want their families and supporters to see beyond old stereotypes and focus on their skills, abilities, and interests when thinking about employment. People with disabilities can and do hold real community jobs as productive and valued employees.
What does it Take to Get to the Good Life?
On the next two pages, you will find a worksheet to begin to create your own employment trajectory. 
First, on the left side of the large bubble on the upper right side of the page, list a few things that make a good life for you, in general (not specific to employment). These are often the things you want that employment will help make possible! 
Next, list your long-term vision for employment in the large bubble on the right side. In the lower section of the bubble is space for you to list conditions, preferences and support needs. 
Conditions are things you MUST have in order to apply for or accept a job. Preferences are those things you would LIKE to have in a job. Conditions and preferences could include things such as salary, schedule, benefits, environment, benefits, job tasks, or dress code. Support Needs are things that will help you be successful in getting and keeping a job. Examples could include your particular learning style, job accommodation needs or transportation. 
In the box on the bottom right, list the things you don’t want in your life overall on the left. On the right, list the things you don’t want in your employment vision. 
The boxes along the trajectory arrow are to help you think about and list life experiences you have had or need to have at the transition and adult life stages. List life experiences or events that help you move toward your desired employment vision ABOVE the line in the box, and the experiences and events that could move your trajectory toward the things you don’t want, BELOW the line.
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The Trajectory is a template of the UMKC IHD, UCEDD. More materials at lifecoursetools.com
 








Discovering Who
Before you can make decisions about what you want to do in your adult life, like the kind of job or career you want, you have to learn about yourself and your interests. What do you have a passion to spend your day doing? What is it about work that is appealing to you? What’s going to ignite a fire in you that will make you get out of bed and contribute each day?
No one knows you and your interests better than you and those closest to you. One way to begin this process is by creating a One Page Profile. A One Page Profile is a short introduction to a person, which captures key information on a single page. On the next page is a template for you to create your One Page Profile. You should include enough detail that someone who has never met you would have a good idea of who you are and understand what matters to you.
What people like and admire about me: This is a list of your positive strengths, talents, and qualities. Ask family or others who know you well for input, or do this exercise as a group activity. 
What’s important to me: Things about your life that are important to you, including people, places, interests, passions, hobbies, possessions, rituals, routines, as well what’s important related to work. What are the things that you value the most and make you who you are? 
How to best support me: Identify specific kinds of support that are helpful to you and what is not. Think about the support you need to create the best environment and outcomes in your life. 
For more tools to help you navigate the transition to employment, visit lifecoursetools.com
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Discovering How

Everyone uses a variety of resources and supports to get through their day-to-day routines. People build upon their own assets, skills, and capabilities. Most of us have people in our lives that do things for us (and vice versa). We tap into available community groups, clubs, organizations, and resources. And who doesn’t use technology these days?
Ideally, when someone has different abilities or support needs they might need to access eligibility-based supports, but should also remember to look to the same types of supports that anyone else would use!

In order to support a trajectory to an inclusive, quality, community life, support for people with disabilities and families should ideally be a combination and partnership of the personal strengths and assets of the person and family, relationship-based supports, technology, community resources, and eligibility-based supports.

Personal assets and strengths are those things that a person or family brings to the table. It might be tangible resources, or it might be the knowledge, skills, strengths, personality or capabilities of the person.
Relationship-based supports are the things with which family, friends, neighbors, co-workers and other people can help. One person probably can’t provide all the support a person might need, but several people might each be able to do one thing! 
Technology-based supports could be anything from specialized technology, computers, tablets, smartphones, to something as simple as an alarm clock. 
Community-based supports are those things that any community member can access. This might include community centers, parks and recreation, public transportation or faith-based resources. 
Eligibility-based supports include those services or things that someone is eligible to access based on disability, age, income or other specific criteria. 

Sometimes, a person might rely so much on systems supports that it can get in the way or interfere with relationships, community and other things that are important to them. The trick is to provide just enough support, where and when the person needs it, for them to be able to live the life they would like. 

People need supports to lead good lives. Using a combination of lots of different kinds of support helps to plot a trajectory toward an inclusive, quality, community life.
The next two pages will help you explore the people, places, technology, and resources that will help you figure out what kind of a job or career you want, as well as support your efforts to find a job, keep a job, and have the on-the-job supports to help you be successful.
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Service Options
The Ohio Department of Developmental Disabilities (DODD) has many service options to support people with their employment goals and adult day service needs:
· Adult Day Supports
· Vocational Habilitation
· Basic Employment Skills Training
· Career Planning
· Group Employment Supports
· Individual Employment Supports
This resource packet is designed to provide you with information about the day service options available through Ohio’s Medicaid waivers for someone to live, work or play in their community.



The Path to Employment and SupportsNo
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Service Changes
On (mm/dd/yyyy), a new waiver service, Basic Employment Skills Training, will be available and changes will be made to the Vocational Habilitation service.  Here’s how the services will compare.

Putting it All Together
People can use a combination of supports, funded through different agencies, to help them get or keep a job and to be involved in their communities.  For example, services from OOD can be used at the same time a person is using some services through the waiver, county board services or community options.  All these supports should be explored through the person-centered planning process and outlined in the person’s plan.
Services should complement each other and work together in order to support someone in achieving their goals or desired outcome.  Multiple services may be authorized to support a person on their path to community employment or for socialization and recreational services.  
Ohio Employment First Agency Navigation Tool - Full Agency Descriptions



Art Studios Scenarios

Tamara has always wanted to pursue art as a possible way to make money and be a part of a group of artists who want to figure out what a career as an artist might look like.  At home, she makes jewelry, as well as crochets, but her attempts often don’t end up the way she wants them to.  She wants access to better materials and more information about how to make things, and to market her work once she makes it.  She goes to a day program that gives her opportunities to make crafts, but she wants to investigate new materials and get serious.  She decides to look into another program that specializes in art only.  This art studio/program, ABCD, helps artists with disabilities figure out what they want to make, and how to pursue selling it and/or celebrating it in a variety of ways.  The support people at ABCD are artists themselves, so they know what kinds of materials working artists need, and also have knowledge about what a career in art is all about.  Tamara is able to connect with other artists, both with and without disabilities, to learn from their struggles and successes.  ABCD supports artists to learn about careers in arts, access materials in order to create topnotch pieces, market what they make and also helps them build independence and learn what is “out there” for any artist who wants to make money.  Included in the programming are visits to other artists’ studios, art supply stores, online learning about what it takes to have a career, and specific training, both in the ABCD studio and outside of it, on how to make really cool art.  (HCBS billable services involved:  Basic Employment Skills Training and Career Planning.)
Andy wants to use his interest in art to meet people and have fun.  He wants to learn and explore different ways to make art, including painting, sculpture, drawing, and other media but doesn’t have an interest in the finished products outside of giving what he makes to friends and relatives and decorating his room and house.  He makes greeting cards and loves to doodle in a notebook.  He’s always up for trying new things too.  He also attends ABCD, but unlike Tamara, he’s just in it for the fun and learning and opportunities to meet people.  He goes to museums, meets artists, learns about and makes art as a hobby and a pastime, a way to make friends.  He loves going to openings and supporting his artist friends.  He shows his work at exhibits sometimes, but the work is always marked “not for sale.”  He has just as much of a good time as Tamara but only comes twice a week.  He has a job at a movie theatre four days a week and loves it.  He uses ABCD as a way to learn and be a part of the world.  (HCBS billable services involved:  Adult Day Supports.  For the movie theatre job:  Individual Employment Supports.)

What is it?


Who Can Use It?


People who want a community job in a place other than a workshop, workcenter or disability specific program who cannot get the same kind of service through school or Opportunities for Ohioans with Disabilities (OOD).


Where can a Person Receive this Service?


In places throughout the community, where the supports listed above can be provided; and


What are the Limits on Using this Service?


Situational Observation and Assessment 


The outcome of the Situational Observation and Assessment service is the attainment of competitive, integrated employment or career advancement in a competitive, integrated job.


This service is intended to be time-limited and personalized to support people in reaching their community employment goals.


at the person's place of employment.


The service is time-limited.  It is not intended to be provided long-term


Situational Observation and Assessment can lead directly to employment and can be provided in conjunction with other services.


Observation and assessment of the person's interpersonal skills, work behaviors, and vocational skills through practical, experiential, community integrated, paid work experiences related to their preferences.


Not to exceed thirty days


Provides a context to further determine the skills or behaviors to be developed by the person to ensure his or her success in their preferred work environment.


A maximum of four situational observations and assessments may be funded through the person's waiver in a waiver eligibility span



















Example - Situational Observation and Assessment 


Accessing supports through a Situational Observation and Assessment, Tonya is able to gain work experience at the bakery where she has explored career possibilities.  

Situational Observation and Assessment is a paid work experience. 


With supports provided by a job coach, she works at the bakery, and gets a better understanding of what it takes to be successful.  

As well, the job coach develops a written report about her abilities, any obstacles, and conditions for success. 


At the end of a two-week period, Tonya has a better understanding of what being a baker actually is, and where she fits at the workplace.  

She finds out it’s a very fast-paced and at times hectic (and hot) job, but she likes many aspects of it – mainly the customer service aspect.  

When she begins her job development or job seeking process, she now knows what direction she’d like to take. 


Example - Situational Observation and Assessment 


Example - Situational Observation and Assessment 













What is it?


Who Can Use It?


People who want a community job in a place other than a workshop, workcenter or disability specific program who cannot get the same kind of service through school or Opportunities for Ohioans with Disabilities (OOD).


Where can a Person Receive this Service?


In places throughout the community, where the supports listed above can be provided; and


What are the Limits on Using this Service?


Job Development


The outcome of the Job Development service is the attainment of competitive, integrated employment or career advancement in a competitive, integrated job.


This service is intended to be time-limited and personalized to support people in reaching their community employment goals.


at the person's place of employment.


The service is time-limited.  It is not intended to be provided long-term


Job Development can lead directly to employment and can be provided in conjunction with other services.


An individualized service to develop a strategy to achieve competitive integrated employment. 


It may include analyzing a job site, identifying necessary accommodations, and negotiating with an employer for customized employment. 



















Example - Job Development


After Career Exploration and a Situational Observation and Assessment, Tonya has verified her interest in working in a bakery or a “bakery-like” setting.  


She’s not that interested in actually baking that much, but in customer service and cake-decorating.  

The Job Developer who works with Tonya has developed a strategy to support Tonya to apply in bakeries inside grocery stores. 


The Job Developer also has spoken to some bakeries in the area about Tonya’s customer-service and cake-decorating skills, and the possibility of customizing a new job attuned to Tonya’s strengths is being pursued too.  

The Job Developer notices that in some bakeries the bakers are overwhelmed with the amount of work, and pitches to them that Tonya could help provide support and increase efficiency. 


Example - Job Development


Example - Job Development













A service funded by Medicaid to help people keep a community job they already have or to advance in that job. Supports may include:


Who Can Use It?


People who have a community job in a place other than a workshop, workcenter or other disability specific program.


Where can a Person Receive this Service?


Any competitive, integrated employment situation.


What are the Limits on Using this Service?


Individual Employment Supports


Individual Employment Supports are provided in a way that matches the person's interests, strengths, priorities and abilities, and meets their personal and career goals. 


This service can only be provided to one person at a time and not in groups.


What is it?


This service is intended to help someone maintain competitive, integrated employment, including customized and self-employment. 


On-the-job training to help the person do the job well;


Providing personal care assistance during the on-the-job training;


Working with the supervisors or co-workers to help the person be successful with the job; and


It is not intended to be provided long-term.  


There must be a plan for how the on-the-job training/coaching can be cut back over time.  However, a person who requires ongoing help with personal care on the job can continue to get that help through other waiver services like Homemaker/Personal Care


Job coaching and follow along services

















Example - Individual Employment Supports


With help from OOD, Ron connects with a vendor after he establishes a vocational goal and a plan for employment with his Counselor.  

Since Ron already had experience in picking and packing, and he realizes he really likes it, he and his job developer pursue employment. 


Example - Individual Employment Supports


He goes to a couple of job fairs, and his job developer also has some established contacts in the logistics field.  

After a few months of looking, Ron lands a job.  OOD continues to pay for services as Ron connects to the job-site.  

He has a job coach supporting him, and then after he has been successful on the job for 90 days, the job coach fades.  


Example - Individual Employment Supports


Then Individual Employment Supports begin through his HCBS Waiver, a job coach connecting with him a few days a week, then weekly, then monthly, and after a year – intermittently, based on how he’s doing and what he needs.  

At one point, he needs to learn a new aspect to his job, and the job coach steps back in and helps him learn and then fades back out. 













A service funded by Medicaid to help people learn specific job skills to get a particular type of community job. (??) Supports may include:


Who Can Use It?


People who have a community job in a place other than a workshop, workcenter or disability specific program.


Where can a Person Receive this Service?


In places throughout the community as part of a mobile work crew; or 


What are the Limits on Using this Service?


Group Employment Supports


Group Employment Supports are provided in a community setting for groups of people with disabilities who have paid employment and work experiences. 


The service can only be provided in small groups of 2 or more people.


What is it?


On-the-job training to help the person do the job well; 


Providing personal care assistance during the on-the-job training; and


The outcome of group employment supports is experience to further career development with the outcome of competitive, integrated employment for the person.


Promote interactions between people with and without disabilities in an integrated setting.


In a workspace within a business in the community.



















Example - Group Employment Supports


Ron decides to connect with ABCD's group employment supports.  

He thinks he might be interested in working in a warehouse, and one of ABCD's mobile work crews is at one, a logistics business near where he lives.  


Example - Group Employment Supports


He is one of three people on the crew, and Steve, his job-coach, assists him and his two peers to learn and do the jobs needed to be done at the site.  

Four months into his work-crew stint, Ron discovers he has a knack for picking and packing orders, and after a few more months of learning and making mistakes and correcting them, he feels he’s ready to put his skills to use at an actual job.  


Example - Group Employment Supports


His support team meets, and his SSA explains what Opportunities for Ohioans with Disabilities (OOD) is.  It is the state agency that helps people with disabilities get jobs, and she tells Ron she would like to refer him to OOD so he can get their help.  

She explains that once he’s been found eligible for OOD, he will have a Vocational Counselor who will develop a plan for a job in the community for him, including the best way for him to apply and interview.  Ron says he is ready.  

He’ll maintain his work-crew training position while also job-seeking. 













A service funded by Medicaid to help people get involved in their communities, learn skills to speak up for themselves or to be more independent, and to build relationships/friendships with others. Supports may include:


Who Can Use It?


Anyone who has graduated or has otherwise left school.


Where can a Person Receive this Service?


In places throughout the community, other than someone’s home; or


What are the Limits on Using this Service?


Adult Day Supports


Adult Day Supports are provided in settings that enhance skills, community membership, independence, and personal choice in order to attain or maintain maximum potential and valued social roles.


A person cannot be paid while using this service.  However, a person who has a job can use this service during hours when he or she is not working.


What is it?


Identifying a person’s interests;


Helping find or connect with other people who have similar interests;


Taking care of personal care needs (hygiene, meals, medications, etc.); and


Assisting a person participate in activities/events throughout the community.


In a facility-based setting, such as a senior center or adult day program.


Assiting with connection to the community; 
Increasing the person's valued social role in the community;

















Example - Adult Day Supports


Ron has been attending an adult day program for a while.  He’s 29.  He likes the people at the program, and especially enjoys when he’s able to be out in the community.  
At this time, he says he’s not interested in working, but he says he may not know enough about it to make a decision.  He also loves attending First Methodist Church with his mom, and he has met a person in his church who runs a daycare center.  She says there may be some opportunities for him to volunteer at her center.  


Example - Adult Day Supports


Ron lives with his mom and has Homemaker Personal Care (HPC) support as well.  He says he might like to teach a class or volunteer at the daycare center.  He doesn’t really have a lot of ideas on what he might teach or do there though.  
With support from his Adult Day Supports provider (and his mom and other supporters, both paid and not) Ron is going to learn about what it takes to be a good volunteer/teacher so he can develop and maintain the connections and opportunities he’s making.  


Example - Adult Day Supports


Ron will work on skills needed to volunteer.  When he goes out into the community during the day, his support staff will check in with him about what interests him, and the trips will be guided by those interests and the shared interests he has with other people who come to the program. 
Ron and his mom will maintain the connection with their church and pursue the volunteer opportunity there as well.  Ron will still be able to do other activities he likes to do through his Adult Day Supports, but now there’s more of a focus on helping him work toward accomplishing a few things he wants to accomplish.













A service to help people learn general work skills that everyone needs to know to get and keep a job, such as:


Who Can Use It?


Anyone age 50 or older who was receiving the service prior to (implementation date)


Where can a Person Receive this Service?


In places throughout the community, other than someone’s home; or


What are the Limits on Using this Service?


Vocational Habilitation


The Vocational Habilitation service provides opportunities for people to learn and gain experiences in order to develop general and transferrable employment-related skills.


A person must be over the age of 50 and have the service authorized prior to (implementation date).


What is it?


In a facility-based setting, such as a workshop, workcenter, or disability specific program.


No new enties to the service will be accepted after (implementation date)


Taking care of personal care needs in a work place (hygiene, meals, medication, etc.);


Getting along with co-workers, customers, or other people in a workplace;


Speaking up for yourself at work;


Arranging/using transportation to get to/from work.



















Example - Vocational Habilitation


Andrea is 56 years old and considers her Vocational Habilitation program her job.  She has been attending the ABCD program for many years and has had access to a variety of facility-based work experiences, including packaging and assembly-line work.  She goes to ABCD three days a week, and an Adult Day Support program 2 days a week.  

She tells everyone that she loves working at ABCD.  That is her job.  She likes getting a biweekly paycheck and she likes the routine.  When asked if she would like to look into some other kinds of experiences outside of ABCD she says definitely no. 


Example - Vocational Habilitation


ABCD has become more conscious of the meaning of piece-work and downtime, and they develop capacities to meet the people they support where they are, through some one-on-one Group Employment and Career Planning supports that will help people access experiences so they can make more informed choices around other types of employment opportunities. 

While Andrea still is pretty adamant about staying, she has decided to look into a Career Discovery support outside of the ABCD program hours.  A DSP from ABCD has been trained in Career Discovery, and they work together to develop a Career Profile that includes Andrea's interests, talents, preferences, and skills based on her life, not just her history at ABCD.  


Through this process, Andrea and her support person start to discover unique interest and opportunities that can provide a next step in her career outside ABCD's Vocational Habilitation program.

Andrea will still attend the Vocational Habilitation program at ABCD, but the new curriculum and focus will help her have a better understanding of the difference between training and having an job. The support staff both at ABCD and in the community also have a stronger understanding now of how to support people through a continuum of vocational supports. 


Example - Vocational Habilitation













Basic Employment Skills Training


Authorized for a total of 24 months with annual extentions possible

3 annual extensions locally and DODD approval thereafter


Annual wage calculation is required for service


Vocational Habilitation


As is currently the practice, service can be renewed annually by ISP team


Annual wage calculation is not a factor for service eligibility


CMS HCBS Settings Rule applies to this service


CMS HCBS Settings Rule applies to this service


New service to support people with their employment goals for people who have graduated or have otherwise left school


Must be 50+ and in Vocational Habilitation service by (mm/dd/yyyy)

No new enrollments after (mm/dd/yyyy)
























Integrated Competitive Employment


Ohio Dept. of Education


County Boards of Developmental Disabilities


Transition Planning


Employment Services through Local Levy Funding


Waiver Services


Basic Employment  Skills Training (BEST)


Career Planning


Group Employment Supports


Individual Employment Supports


HPC/PD-HPC


Post Secondary Education


SSA  and Case Management Services


Based on Local Resources


Instruction


Higher Education


College


Opportunities for Ohioans with Disabilities (OOD)


Pre Employment Transition Services


Vocational Assessment


Planning and Training


Work Incentives Counseling


Job Development















Spending time with Friends


Community Options


County Boards of Developmental Disabilities


Waiver Services


Adult Day Supports


HPC/PD-HPC


Services through Local Levy Funding


Community Respite


Senior Centers


Community Centers


Parks and Recreation Programs


Volunteer Opportunities


Clubs or Events


Based on Local Resources


Ask your SSA about what's available in your area











Place 1 on the Path to Employment:  Does the person have a job but would like a better one or to move up?  Yes      
Supports through the HCBS Waiver include:
Individual Employment Support 
Career Planning Supports (Career Discovery and Job Development for Career Advancement).


Place 2:  Does the person want a job and need help to find one?  Yes
Referral to Opportunities for Ohioans with Disabilities (OOD).  Supports through OOD include Career Exploration, Community-based assessment, Skill development, Job development, and Job coaching.  

HCBS Waiver supports include Individual Employment Support 


Place 3:  Is the person not sure about work and needing help to learn more?   Yes 
HCBS Waiver services include:  Basic Employment Services Training (BEST), and/or Career Planning (Career Discovery, Career Exploration, Situational Assessment, and/or Benefits Education and Analysis). 


Place 4:  Does the person indicate he/she doesn’t want to work but may not know enough about it?  Yes
HCBS Waiver services include:  Basic Employment Services Training (BEST), and/or Career Planning (Career Discovery, Career Exploration, Situational Assessment, and/or Benefits Education and Analysis), and/or Adult Day Supports, if appropriate.















What is it?


Who Can Use It?


People who want a community job in a place other than a disability specific program or workshop who have graduated or otherwise left school.


Where can a Person Receive this Service?


In places throughout the community, other than the person’s home, where the general skills listed above can be used; and


Getting along with co-workers, customers, or other people in a workplace;


Speaking up for yourself at work;


Arranging/using transportation to get to/from work.


In a facility-based setting, such as a workshop or disability specific program.


What are the Limits on Using this Service?


The service is time-limited.  It is not intended to be provided long-term ; and


Only authorized for a total of 24 months with yearly extentions possible.


Basic Employment Skills Training


Basic Employment Skills Training (BEST) services are time limited and provide opportunities to learn and gain experiences in order to develop general and transferrable employment-related skills. The outcome of BEST is the advancement of a person on his or her path to community employment and the person's achievement of competitive integrated employment.


A service funded by Medicaid to help people learn general work skills that everyone needs to know to get and keep a job, such as:


Buiding general work skills


Training to understand job expectations


Training regarding personal hygiene and personal care needs in a work place (hygiene, meals, medication, etc.);



















Example - Basic Employment Skills Training


Ron wants to know what it takes to work.  He has never really understood what a job is, outside of being asked if he wants one.  

He decides to learn what it takes to work and to get a job – what all of that means.  


Example - Basic Employment Skills Training


Example - Basic Employment Skills Training


ABCD is a Basic Employment Skills Training program that supports Ron and others to learn generalized work skills, meaning how to dress for success, how to communicate with other employees, how to clock in and out, time management, and work ethics and etiquette.


ABCD helps Ron figure out where he fits in the work-world, and after a year his support team meets and hears from Ron what he’s learned.  

He also lets them know that he has a plan: now that he’s learned what work and a job entail, he’s ready to take the next step.  

He’d like to try his hand at on-the-job training, being at an actual work-site and doing a job, with supports from a job-coach who can show him what he’s doing right and wrong. 













What is it?


career exploration;


Who Can Use It?


People who want a community job in a place other than a workshop, workcenter or disability specific program who cannot get the same kind of service through school or Opportunities for Ohioans with Disabilities (OOD).


Where can a Person Receive this Service?


In places throughout the community, where the supports listed above can be provided; and


What are the Limits on Using this Service?


Career Planning


The outcome of the career planning service is the attainment of competitive, integrated employment or career advancement in a competitive, integrated job.


A service funded by Medicaid to help people get or keep a job in the community or be self-employed. Supports include:


This service is intended to be time-limited and personalized to support people in reaching their community employment goals.


At the person's place of employment.


benefits education and analysis;


career discovery;


employment/self-employment plan;


job development;


self-employment launch;


worksite accessibility; and


assistive technology assessment.


The services available through Career Planning can lead directly to and can be provided in conjunction with other services.


















What is it?


Who Can Use It?


People who want a community job in a place other than a workshop, workcenter or disability specific program who cannot get the same kind of service through school or Opportunities for Ohioans with Disabilities (OOD).


Where can a Person Receive this Service?


In places throughout the community, where the supports listed above can be provided; and


What are the Limits on Using this Service?


A maximum of four career discovery processes may be funded through the person's waiver in a waiver eligibility span.


Career Discovery


The outcome of the Career Discovery service is the attainment of competitive, integrated employment or career advancement in a competitive, integrated job.


This service is intended to be time-limited and personalized to support people in reaching their community employment goals.


at the person's place of employment.


The service is time-limited.  It is not intended to be provided long-term; and


Career Discovery can lead directly to employment and can be provided in conjunction with other services.


An individualized, comprehensive process to help a person, who is pursuing individualized integrated employment or self-employment, reveal how interests and activities of daily life may be translated into possibilities for integrated employment.





The identification of the person's interests in one or more specific aspects of the job market; 


the individual's skills, strengths, and other contributions likely to be valuable to employers or valuable to the community if offered through self-employment; and


conditions necessary for the person's successful employment or self-employment.



















Example - Career Discovery


Angela is a recent high school graduate.  She did not have a lot of work study experiences during her high school career.  Basically she was able to gain experiences shredding paper and doing some janitorial activities, but all of the work-study was in groups and within the school environment.  

She knows she is not interested in those options for a career, but she doesn’t know exactly what she would like to do, and what is out there.  

At home she does a lot of chores, including taking care of the family pet, and has an interest in cooking, crafting, and country music.  


Example - Career Discovery


Because Angela has had minimal authentic community-based work experiences, and most of her vocational training happened in “groups” within the school, the team supporting her doesn’t have a lot of useful information on her individual abilities and preferences.  


Example - Career Discovery


Since this will be her first post-high-school attempt at gaining employment assisting her to have the proper information and experience to make a decision will allow for a better chance at initial success.

An initial Career Discovery will help focus and guide the job development process.  

She has some good skills, and a Career Discovery process will assist her and her team to know how they might be put to use vocationally. 













Example - Career Discovery


Alan has been attending a workshop for several years.  He’s in his 40s.  

Unfortunately, he hasn’t gotten a lot of community-based work experience there, and what he did get was sporadic, mostly assembly-type tasks. 

He did not like that kind of work at all, so he often opted out of doing it in favor of other activities at the site.  


He now says he might be interested in looking into a part-time job.  

He lives with his mom and doesn’t really have a lot of ideas of where he would like to work, or where to get started.  

Both he and his mom are afraid of breaking their current routine, but are willing to see.  


Since Alan has not had any community-based work experiences and he does not have a way to answer questions around employment, a Career Discovery process will help him understand what he can do, and what he would like to do. 

This can be accomplished with a one-on-one Discovery Coordinator helping him discover and communicating his interests, talents, and capabilities, and then connecting all of those with conditions for success.


Example - Career Discovery


Example - Career Discovery













What is it?


Who Can Use It?


People who want a community job in a place other than a workshop, workcenter or disability specific program who cannot get the same kind of service through school or Opportunities for Ohioans with Disabilities (OOD).


Where can a Person Receive this Service?


In places throughout the community, where the supports listed above can be provided; and


What are the Limits on Using this Service?


A maximum of four career discovery processes may be funded through the person's waiver in a waiver eligibility span.


Benefits Education and Planning


The outcome of the Benefits Education and Planning service is the attainment of competitive, integrated employment or career advancement in a competitive, integrated job.


This service is intended to be time-limited and personalized to support people in reaching their community employment goals.


at the person's place of employment.


The service is time-limited.  It is not intended to be provided long-term; and


Benefits Education and Planning can lead directly to employment evelopment and can be provided in conjunction with other services.


Provides information to people with disabilities, families, guardians, advocates, service and support administrators, and educators about the impact of paid employment on a range of public assistance and benefits programs, including but not limited to:


 supplemental security income; 


social security disability insurance;


Medicaid buy-in for workers with disabilities; 


Medicare continuation benefits; 


veteran's benefits;


supplemental nutrition assistance program; and


housing assistance.



















Example - Benefits Education and Planning 


Michelle has received SSI since graduating high school ten years ago.  She lives with her mom, and uses to money to help pay household bills.  Michelle is now interested in getting a job.  

She’s going through a Career Discovery process right now, since she’s never worked in the community.  


During a team meeting, both Michelle and her mom voice concerns about Michelle’s SSI check.  They are worried that if Michelle gets a job, the SSI check will definitely go away.  

The team decides to access a Benefits Education and Planning support through the waiver in order to get the facts concerning the impact of paid employment on Michelle’s SSI and Medicaid.  


The Benefits Education and Planning provider meets with Michelle and her mom and works with them on how SSI and Medicaid rules apply to employment, including SSI and Work Incentives and Medicaid Buy-In.  

At the end of this service, Michelle and her mom have e a written Benefits Plan they can use to navigate the choices and decisions.  They discover that Michelle will always make more money working than just staying on SSI. 


Example - Benefits Education and Planning 


Example - Benefits Education and Planning 













What is it?


Who Can Use It?


People who want a community job in a place other than a workshop, workcenter or disability specific program who cannot get the same kind of service through school or Opportunities for Ohioans with Disabilities (OOD).


Where can a Person Receive this Service?


In places throughout the community, where the supports listed above can be provided; and


What are the Limits on Using this Service?


A maximum of four career discovery processes may be funded through the person's waiver in a waiver eligibility span.


Employment/Self-Employment Planning


The outcome of the Employment/Self-Employment Planning service is the attainment of competitive, integrated employment or career advancement in a competitive, integrated job.


This service is intended to be time-limited and personalized to support people in reaching their community employment goals.


at the person's place of employment.


The service is time-limited.  It is not intended to be provided long-term; and


Employment/Self-Employment Planning can lead directly to and can be provided in conjunction with other services.


An individualized service to create a clear plan for employment or the start-up phase of self-employment which includes a planning meeting involving the person with a disability and other key people who will be instrumental in supporting the person to become employed in competitive integrated employment.


This service may include career advancement planning for people who are already employed.


It culminates in development of a written employment plan directly tied to the results of career exploration, if previously authorized, situational observation and assessment, and/or career discovery.


For people seeking self-employment, this service culminates in development of a self-employment business plan that identifies training and technical assistance needs and potential supports and resources for those services as well as potential sources of business financing given that medicaid funds may not be used to defray the capital expenses associated with starting a business.



















Example - Employment/Self-Employment Planning


Carlos loves the outdoors.  He loves planting flowers, gardening, mowing the lawn, everything about being outside in the summer and getting things done.  

He has been able to parlay that love into an informal moneymaker for him:  mowing lawns of folks in his neighborhood.  

He’s also been tapped to do some landscaping for a couple people too. 


He wants to pursue what it might take to own a landscaping or mowing business, since he seems to already be on his way.  

With support from a provider, he and his team decide to tap into the Self Employment Planning service.  

The provider helps Carlos create a clear plan for the start-up phase for his business and includes a planning meeting involving the Carlos and other key people who will be instrumental in supporting him to be successful. 


This process culminates a Self-Employment Business Plan that identifies training and technical assistance needs and potential supports and resources for those services as well as potential sources of business financing to get things started.


Example - Employment/Self-Employment Planning


Example - Employment/Self-Employment Planning













What is it?


Who Can Use It?


People who want a community job in a place other than a workshop, workcenter or disability specific program who cannot get the same kind of service through school or Opportunities for Ohioans with Disabilities (OOD).


Where can a Person Receive this Service?


In places throughout the community, where the supports listed above can be provided; and


What are the Limits on Using this Service?


Self-Employment Launch


The outcome of the Self-Employment Launch service is the attainment of competitive, integrated employment or career advancement in a competitive, integrated job.


This service is intended to be time-limited and personalized to support people in reaching their community employment goals.


at the person's place of employment.


The service is time-limited.  It is not intended to be provided long-term


Self-Employment Launch can lead directly to employment and can be provided in conjunction with other services.


Support to implement a self-employment business plan and launch a business. 


This service is intended to result in the achievement of an integrated employment outcome consistent with the job seeker's or job holder's personal and career goals as determined through career exploration, situational observation and assessment, career discovery, and/or the employment planning process.



















Example - Self-Employment Launch


Carlos has a business plan for his landscaping and lawn-mowing business from the Self-Employment Planning service.  

Now he needs some help in implementing this plan and to launch his new endeavor. 


Self-Employment Launch assists him to get everything started, including looking into marketing online and pursuing a small-business grant to purchase needed equipment. 


As articulated in the business plan, the Self-Employment Launch provider assists him to connect to the supports needed in setting up his LLC, and all other aspects of being a small business owner. 


Example - Self-Employment Launch


Example - Self-Employment Launch













What is it?


Who Can Use It?


People who want a community job in a place other than a workshop, workcenter or disability specific program who cannot get the same kind of service through school or Opportunities for Ohioans with Disabilities (OOD).


Where can a Person Receive this Service?


In places throughout the community, where the supports listed above can be provided; and


What are the Limits on Using this Service?


Worksite Accessibility


The outcome of the Worksite Accessibility service is the attainment of competitive, integrated employment or career advancement in a competitive, integrated job.


This service is intended to be time-limited and personalized to support people in reaching their community employment goals.


at the person's place of employment.


The service is time-limited.  It is not intended to be provided long-term


Worksite Accessibility can lead directly to employment through job accommodations and can be provided in conjunction with other services.


Identifying the need for and ensuring the provision of reasonable worksite accommodations that allow the job seeker or job holder to gain, retain, and enhance employment or self-employment; and


Ensuring the provision of reasonable worksite accommodations through partnership efforts with the employer and, when appropriate, the Opportunities for Ohioans with Disabilities (OOD).



















Example - Worksite Accessibility


Over time, Kyle has lost some of his ability to do a job he’s been doing for five years at a warehouse.  

Mainly he works on picking and packing orders, and due to a change in the structure and organization of the space, some of the materials are out of reach. 


Kyle can do a majority of the job still; it’s just the stretching and moving to get at certain materials that are obstacles.

The employer wants to keep Kyle in the mix and his team accessed the Worksite Accessibility service in order to work through possibilities.


The Worksite Accessibility provider identified reasonable accommodations for Kyle, including lowering a couple of shelves and providing a customized ladder, and then assisted Kyle in adjusting to the changes.  

It turns out the accommodations are also assisting other employees without disabilities to increase their productivity. 


Example - Worksite Accessibility


Example - Worksite Accessibility













What is it?


Who Can Use It?


People who want a community job in a place other than a workshop, workcenter or disability specific program who cannot get the same kind of service through school or Opportunities for Ohioans with Disabilities (OOD).


Where can a Person Receive this Service?


In places throughout the community, where the supports listed above can be provided; and


What are the Limits on Using this Service?


Career Exploration


The outcome of the Career Exploration service is the attainment of competitive, integrated employment or career advancement in a competitive, integrated job.


This service is intended to be time-limited and personalized to support people in reaching their community employment goals.


at the person's place of employment.


The service is time-limited.  It is not intended to be provided long-term


Career Exploration can lead directly to employment and can be provided in conjunction with other services.


Assists an person to interact with job holders and observe jobs and job tasks.


Includes informational interviews with and/or shadowing persons who are actually performing the job duties of the identified occupation.


When possible, the person shall be given an opportunity to perform actual job duties as well.



















Example - Career Exploration


Tonya lets her support team know that she’s really interested in baking and would love to get a job in a bakery.  

At home, she makes cookies and brings them to church and to her day program.  She knows how to bake cookies, but not a lot of other baked goods.  

She also has never really had a community job, outside of a janitorial position she took a few years ago and after a month decided she did not want to do.


She’d like to know what it takes to be successful working in a bakery.

Career Exploration would be a great beginning for her.  

This support provides opportunities for informational interviews and job-shadowing, as well as a chance to perform actual job duties to get a feel for what a job entails. 


Tonya and her Career Exploration coach go to two bakeries near where she lives.  Tonya and her coach have developed a list of questions for her to ask bakers in both places.

Tonya spends time interviewing, and then shadows both bakers at both places.  She also, in the second bakery, has the opportunity to ice a cake and work with a big industrial blender.  

At the end of the Career Exploration, she knows this is the path she wants to take, but she’d also like to get more experience, as she’s worried about her stamina and wonders if she has what it takes. 


Example - Career Exploration


Example - Career Exploration
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