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EVV Staff Changes
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EVV Program Manager

Noori Morla
Noori.Morla@medicaid.ohio.gov

mailto:Noori.Morla@medicaid.ohio.gov
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Small EVV Stakeholder Groups



Improving Stakeholder Engagement

• ODM wants to ensure all stakeholders have a voice that is heard.

• ODM will continue quarterly meetings for full stakeholder group, monthly 
newsletters and webinars.
» https://medicaid.ohio.gov/INITIATIVES/Electronic-Visit-Verification#1894219-

newsletters
» https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Webinar-Tab.pdf

• ODM is starting a series of small stakeholder groups focused on specific 
topics
» Co-led by ODM staff and a member of the stakeholder community
» Small size to allow more opportunity for discussion
» Initial meeting of each group in February 2021
» Identify short-term and long-term opportunities for improvement 
» Each small group will report out at the full Stakeholder Advisory Group meeting 

in April 2021
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Small Group Topics

• EVV and Individuals

• Home Health Therapies

• Alternate EVV Systems

• Support for Providers

• Technical Issues
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Signing Up For Small Groups

• Groups will need to be approximately 10 people.

• Opportunity to sign up will be announced by email and posted 
on the EVV website. 
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Rule Review for 5160-1-40



Extending COVID Flexibilities

• OAC Rule 5160-1-40 (Electronic Visit Verification) was 
proposed in 2020 only to extend COVID flexibilities.

» Suspend voice and signature verification requirements

» Suspend requirement that new providers complete training prior to 
getting a Medicaid provider agreement. 

• The rule will be effective on February 15, 2021.
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Re-opening Rule

• ODM will be reopening the rule based upon stakeholder input.  This 
will be a comprehensive rule review process that starts now.

• Rule work along with stakeholders will include addressing:
» Phase 3 changes

» Language changes requested in December Public Hearing

» Recommendations from small groups as appropriate

• Comments and suggestions can be sent now to 
EVVPolicy@medicaid.ohio.gov. 

• Draft rule will be sent to stakeholders for comment prior to any  
filing.
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Alternate EVV Systems



Alternate EVV System Overview 

• An alternate EVV system is an EVV system that is not the ODM-
provided solution through Sandata Technologies. 

• Agency providers are eligible to use an alternate EVV system.

• To be an approved alternate EVV system, an agency provider must:

» Complete the alternate EVV Certification process, and 

» Ensure the alternate EVV system meets ODM's Business Requirements, 
and

» Ensure the alternate EVV system meets ODM’s Technical Specifications.

• Each Medicaid Provider ID using an alternate EVV system must 
complete the certification process.
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Alternate EVV System Certification Process
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Alternate EVV System Statistics 

Below statistics provides a summary view of Alternate EVV 
Systems in Ohio as of 01/2021:
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Total Alt EVV Systems That:

Passed Certification 41 systems

In Testing Phase 13 systems

Total 52 systems

Total Agency Providers That:

Are using an Alt EVV system 477 agencies

Have an outstanding Part 2 of 
Request to Schedule Demonstration 
Form

76 agencies

Note: Values above represent unique vendors/providers. 



Alternate EVV System Response to Feedback

• During Alt System demonstration meetings with ODM, 
Sandata will not be in attendance.

• Production credentials will be provided to vendors who 
have passed testing immediately, rather than waiting for 
credentials to be requested from vendor.

• Changes above went into effect 01/19/2021
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Ohio Department of Aging Updates



Fostering sound public policy, research, and initiatives that benefit older Ohioans.

ODA and EVV

• Phase 3 provider mailing via post office

– Sent to all participant directed providers

– Provided training registration information and 
quick reference guide

– Sent last week of December 2020



Fostering sound public policy, research, and initiatives that benefit older Ohioans.

ODA and EVV

• Comparing Master Provider ID with PIMS Provider 
ID
– Identifying providers with multiple Medicaid numbers 

• Communications
– Targeted plan to include providers that have not 

completed training and providers that have completed 
training but are not using EVV



Fostering sound public policy, research, and initiatives that benefit older Ohioans.

ODA and EVV

• Email updates with PAA’s

– Work with each PAA to update our email contact 
list 

• Remittance Advice

– In coming months will add detailed error codes



Fostering sound public policy, research, and initiatives that benefit older Ohioans.

ODA and EVV

• Contact us:

– Provider_Inquiry@age.ohio.gov

mailto:Provider_Inquiry@age.ohio.go
mailto:Provider_Inquiry@age.ohio.gov
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Ohio Department of Developmental 
Disabilities Updates



Phase 3 Efforts Continue in COVID-19 Context

• Phase 3 Providers for DODD are the Participant-Directed HPC 
providers (Agency and Independent)

• Independent PD-HPC providers are paid through the Morning 
Sun organization 

• DODD claims and call center teams and Morning Sun are 
guiding providers with EVV questions to ODM’s EVV mailbox, 
Sandata hotline

• DODD continues to waive EVV training prior to obtaining a 
Medicaid provider number, reflecting ODM’s EVV policies 
during the ongoing State of Emergency
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DODD Providers using EVV

23Red- no EVV validation; Yellow- some EVV validation, Green- 100% EVV validation
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DODD Providers using EVV (Phase 3 Only)

24Red- no EVV validation; Yellow- some EVV validation, Green- 100% EVV validation
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Providers New During the Pandemic and 
Training



Training Flexibility Due to COVID Pandemic

• ODM and its partners suspended the requirement that training be 
completed prior to getting a Medicaid provider agreement during 
the pandemic.  

• The public health emergency has been extended and the suspension 
of training requirements has been extended.
» This topic will be revisited during the rule review process with stakeholder 

input.

• Core training requirements must be completed before a provider 
can use EVV.

• This group of providers can complete training at any time so they 
can comply with EVV requirements.
» https://medicaid.ohio.gov/INITIATIVES/Electronic-Visit-Verification/Training
» ODM and its partners will reach out to impacted providers to make sure 

they are aware of need to use EVV and know how to access training.
26
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Payment Reductions Update



Background

• The 21st Century Cures Act requires states to use Electronic 
Visit Verification (EVV for home health and personal care 
services

• The Ohio Department of Medicaid first used EVV in 2019.

• The final services required by the Cures Act were included in 
the program on January 1, 2021.
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Plans for Payment Reductions

• During the October stakeholder meeting, ODM announced 
plans to reduce payment by 10% for claims not supported by 
EVV visits in Summer 2021.

• Many stakeholders expressed concerns about the impact this 
will have on providers and the individuals they serve.

• ODM has heard the concerns and taken action based on that 
clear input.

• In response to stakeholder concerns, ODM will delay payment 
reductions until January 2022 or later.
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Provider 1:1 Assistance and Training 
Tools



Provider 1:1 Assistance

• ODM has been and continues to offer Provider 1:1 sessions 
with an EVV Trainer to assist providers

• Sessions are booked through an online calendar where a 
provider can see what dates/times are available and sign up 
for what works best for them

• Sessions are 30 minutes long, and if more time is needed it can 
be scheduled

• The EVV Trainer will review the provider’s EVV account before 
the session so that they can provide personalized help on what 
the provider may need to know or work on 

• Provider 1:1 assistance has been available since November 
2020
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Provider 1:1 Assistance Statistics

Month Number of 
Sessions Offered

Number of 
Sessions Booked

Number of 
Sessions Not 
Booked

November 23 23 0

December 41 40 1

January 61 14 47
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*There are session still available.



Training Tools

• https://www.Medicaid.Ohio.Gov/EVV has additional training 
resources posted under the Training section, including:

» Upcoming Webinars

» Training Registration Quick Reference Guides for providers who need 
to take EVV Training

» Training Manuals

» Additional Training Resources

33

https://www.medicaid.ohio.gov/EVV


Training Tools: Upcoming Webinars

• https://www.Medicaid.Ohio.Gov/EVV has additional training 
resources posted under the Training section

• January’s focus has been on how to help providers be 
successful with EVV

• February’s webinars will be posted soon and will be for Q&A
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Training Tools: Quick Reference Guides

• https://www.Medicaid.Ohio.Gov/EVV has additional training 
resources posted under the Training section

• Under the Additional Resources heading, you’ll find a link to 
the Quick Reference Guides
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Training Tools: Quick Reference Guides

• https://www.Medicaid.Ohio.Gov/EVV has additional training 
resources posted under the Training section

• Under the Additional Resources heading, you’ll find a link to 
the Quick Reference Guides

• Quick Reference Guides are short, step-by-step, how-to 
documents for using Sandata’s EVV system
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Training Tools: Sandata Self-Paced Training Video Library

• Watch using the Agency or Non-
Agency video library link

• Videos are shorter and cover 
each part of Sandata EVV, 
Sandata Mobile Connect, and 
Telephony 
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Visit Capture Methods



EVV Visit Capture Overview 

• There are three different ways agencies/non-agency 
providers are able to capture visits for Ohio EVV.

• Sandata Mobile Connect (or SMC) 

• Telephony (TVV) 

• Manual Entry

• Alternate EVV vendors are required to also provide three 
ways for visit capture in their own systems. 
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EVV Visit Capture - Sandata Mobile Connect 

• SMC is the mobile visit verification app installed on a 
provided EVV Device or downloadable by the employee 
onto their own smartphone or tablet device. 

• SMC allows an employee to start and complete a visit, 
capturing the necessary visit information.

• For the Ohio EVV Program, SMC is the primary and 
preferred method of visit capture. 

• SMC is to be used at the time you are providing services. 

40



EVV Visit Capture - Telephony

• TVV is available as an alternative to the mobile 
call‐in/call‐out process. 

• TVV should be utilized in cases where SMC is not available.

• To use TVV,  call the number on your Call Reference Guide 
(found in your Welcome Kit) and enter visit information 
using the number pad on your phone.  

» Caregivers will need their Santrax ID and the Sandata Client ID 
to enter all the required information to use TVV. 

• TVV is to be used at the time you are providing services. 
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EVV Visit Capture – Manual Entry

• The third way to enter a visit is manual visit entry in the 
Sandata online portal.

• If neither SMC nor TVV are available, the agency provider 
enters the visit manually in Visit Maintenance.  

» This can be used if the caregiver forgets to enter a visit or if the 
other two ways to record a visit (SMC or TVV) are unavailable 
for any reason.  

• Manual visits are created after the service is provided. 
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Full Visit Export Report



New Report: Full Visit Export

• A new report has been created, based on feedback from 
Sandata EVV Portal and Aggregator users

• Users shared that they would like an easy way to see all 
information for their visits in one place and across a range of 
service days

• There is a lot of information that could be shared about visits

» More information than would fit on the kind of report that you can 
run and see displayed in EVV, today

• To make all possible information available, the information will 
be generated in a file that will be exported and saved outside 
of EVV

• The new report is called the Full Visit Export
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New Report: Full Visit Export

45

• There will be a new “Report Type” added called Exports in the 
Report-Type drop-down



New Report: Full Visit Export
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• You will see Full Visit Export under the Report Name drop-
down, once the Report Type of Exports has been selected

• Once the Full Visit Export has been selected as the Report 
Name, you will see additional report filters appear at the 
bottom of the screen, including the option to select a date-
range for the export

• You can choose a date-range of up to 31 days of visits to be 
shown in the export



New Report: Full Visit Export
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• Like the Visit Verification Activity Log, you will not see a 
preview of the report show on the EVV screen. 

• Instead, there will be a pop-up that will ask you to SAVE the 
export as an Excel file. Once saved, the exported report can be 
viewed in Excel.

• When you are done setting the report filters, you would click 
Run Report.



New Report: Full Visit Export

Information that can be seen in the exported report includes:
• Basic information about the visit, such as the Account Number 

and Name that was logged under
• Visit Source

» This would be either Sandata or an Alternate EVV system listed

• The Payer, Program, and Service that were logged on the visit



New Report: Full Visit Export

Information that can be seen in the exported report includes:
• The employee who logged the visit

» Employee Last Name
» Employee First Name
» Employee SSN
» Employee ID 
» Employee Santrax ID



New Report: Full Visit Export

Information that can be seen in the exported report includes:
• The client who received the service

» Client Last Name
» Client First Name
» Client Medicaid ID
» Client Alternate Medicaid ID
» Client Payer ID
» Sandata Client ID
» Alternate EVV Client ID 
» Newborn Indicator (yes or no)



New Report: Full Visit Export

Information that can be seen in the exported report includes:
• Visit Status and Call In information for the visit

» In Call
» Call In Type
» Call In Phone 
» Call In Latitude
» Call in Longitude



New Report: Full Visit Export

Information that can be seen in the exported report includes:
• Call Out information for the visit

» Out Call
» Call Out Type
» Call Out Phone
» Call Out Latitude
» Call Out Longitude



New Report: Full Visit Export

Information that can be seen in the exported report includes:
• Additional information about whether or not the visit times 

were adjusted
» Adjusted In Time
» Adjusted Out Time
» Actual Time
» Adjusted Time

• The ultimate Bill Time used to calculate units and the Units that 
were calculated for the visit

• Whether or not the visit is a Group Visit and, if so, the Group 
Visit Code



New Report: Full Visit Export

Information that can be seen in the exported report includes:
• Whether or not a GPS Exception would have been triggered

» This is for informational purposes only to the user

• GPS Call In and Call Out Distance
• GPS Call Out Distance
• Whether or not a Client Signature was captured and, if so, 

what type
• Whether the client verified the time and service of the visit



New Report: Full Visit Export

Information that can be seen in the exported report includes:
• Exception information

» A “NO” indicates the exception does not exist for the visit
» A “YES” indicates the exception does exist for the visit



New Report: Full Visit Export

Information that can be seen in the exported report includes:
• Whether or not the Client Signature Exception or Service 

Verification Exceptions existed for the visit (yes or no)
• The total original exceptions that existed for the visit
• The total unresolved or current exceptions that still remained 

on the visit
• The Provider ID that the visit is assigned to



New Report: Full Visit Export

• The Full Visit Export will be available at the end of February

• It will be available in both the Sandata Aggregator and the EVV
Portal
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