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COVID-19 Communicationy Update: Temporary Changes un Prior
Autihorization/ Precertification for Skilled Nursing Facilities admissions for
the following States:

Colovrado
Indiana
lowa
Kansos
Munnesoto
Musoury
Nebroska
Olhio-

Wi .

Aetna understands that healtiv core systemsy un these stotes are experiencing
nereased demand and urgency due to- the Aiffiendt curcumstances created by
COIVD-14. For Hus reason, Aetna, ao CVS Healtiv company, s applying
measures to- help members access core and reduce Hie adiministrotive buroen

For the Acute care hospitalsy in the above Listed states, Aetna s temporariy

Skilled Nursing Facility admissions from Acute Hospital

Inifial Precertification/Prior Awthorization for admission from acute

care hospitaly to- Skilled Nursing Facilities (SNF) are wained for all

Commerciol and Medicore Advantoge (MA) Part C plans.
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The SNFy will be requived to- notify Aetna of adimissions withvin 48
howrs. Providery may subwmit thelr request electronically thouglv owr
provider portal on Availity or their preferred EDI vendor using He
existing Precertifiecation Request transoaction. Providers con also sudpmit
thelr request by calling Aetna directly (refer to-tihe back of e
member's ID cards for Hie correct teleplhone number).
The Post-Acute care facllity would also- be requived to- send medical
recordy for concunrrent review witiviv Huree days of Hhe initial
adumission: Medical recovos can be uplonded directly Huough Actnaly
provider portal on Availity or sent to- Aetna by fax to-1-833-596~
0339. Please inclunde thve patient’sy name and Member |D# on tie cover
sheet:
Aetna requiires:

o  Hospital history and last two- to- huree days progress notes

o  Any wnformation that demonstrates a need for Post-Acute care

o Antlcipated Discharge Plan witihv estimated lengtiv of stoy
This change does not apply to- travufer between facilities ov level of core
changes withvin oo SNF.
ln addition, Actna wlll contunune to- wainve te Huwee—day prior
hospitalization requirement for skilled nnrsing facility stays as port of
owr normal course of buginess.
Owr cnrrent policy for Home Healtiv does not requine precertification
Aetna plany to- continue that process for contracted providers: Refer fo-
Aetna DocFind for our contracted Home Agencies.
Long-Term Care Hospital Admissions (LTACH) and lnpatient Acute
Rehablitation admissions st requive o prior awthorization for
admission. If o prior awtivorization v not completed, He admission will
be reviewed retrospectively at claimy submission.
Temporary changes to- reduce prior auwthorizations protocols for SNF
aodmissions are effective from November 13, 2020 thwouglv December
14, 2020.
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