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HOME CARE: COVID RELIEF OPTIONS 

During the public emergency for COVID-19, the provider associations have worked with state and federal governments to provide financial relief for our long term service and 
support providers.  In an effort to assist our members with the complexity and varying options available, we have created this quick reference sheet for current funding relief 
available.  Please note, frequently asked questions documents referenced below are updated often.  The information provided is current as of August 29, 2020. 

 

What 
Deadline for 
Application 

Who is eligible? 
Where do I 

apply? 
How much will I 

receive? 
Terms and 
Conditions 

Frequently 
asked 

questions 

HHS Provider Relief 
Fund Phase 2-General 

Distribution (aka 
Medicaid Targeted 

Distribution; Medicaid, 
CHIP, and Dental 

Providers Distribution) 

September 
13, 2020 

Ohio Home Care Waiver, Ohio 
State Plan Medicaid and 

PASSPORT Providers whose tax ID 
number did not receive funds 

from the Phase 1-General 
Distribution. This restriction 

excludes home care providers 
who share a TIN or file taxes with 

a Medicare HHA or other 
Medicare provider. 

Provider Relief 
Fund 

Application 
and 

Attestation 
Portal 

2% of the patient care 
revenue from the 

most recent tax return 
between 2017-2019 

 
Phase 2-General 

Distribution Relief 
Fund Payment Terms 

and Conditions 
 

General and 
Targeted Distribution 
Post-Payment Notice 

of Reporting 
Requirements 

 

Phase 2- 
General 

Distribution 
FAQs 

HHS Provider Relief 
Fund Phase 2-General 

Distribution (aka 
Second Chance Fund) 

September 
13, 2020 

Home care waiver providers who 
share a TIN with a Medicare 

provider, such as SNF or HHA, and 
whose revenue was not included 
in payments to the TIN under the 

Phase1-General Distribution, 
which closed July 3, 2020. 

Provider Relief 
Fund 

Application 
and 

Attestation 
Portal 

2% of any revenue you 
did not report in the 

Phase 1-General 
Distribution process. 

This occurred to many 
home health agencies 

who also operate 
private duty waiver 

agencies. 

 
Phase 2-General 

Distribution Relief 
Fund Payment Terms 

and Conditions 
 

General and 
Targeted Distribution 
Post-Payment Notice 

of Reporting 
Requirements 

 

Phase 2- 
General 

Distribution 
FAQs 

 

https://cares.linkhealth.com/#/
https://cares.linkhealth.com/#/
https://cares.linkhealth.com/#/
https://cares.linkhealth.com/#/
https://cares.linkhealth.com/#/
https://cares.linkhealth.com/#/
https://www.hhs.gov/sites/default/files/terms-and-conditions-phase-2-general-distribution-relief-fund.pdf
https://www.hhs.gov/sites/default/files/terms-and-conditions-phase-2-general-distribution-relief-fund.pdf
https://www.hhs.gov/sites/default/files/terms-and-conditions-phase-2-general-distribution-relief-fund.pdf
https://www.hhs.gov/sites/default/files/terms-and-conditions-phase-2-general-distribution-relief-fund.pdf
https://www.hhs.gov/sites/default/files/provider-post-payment-notice-of-reporting-requirements.pdf
https://www.hhs.gov/sites/default/files/provider-post-payment-notice-of-reporting-requirements.pdf
https://www.hhs.gov/sites/default/files/provider-post-payment-notice-of-reporting-requirements.pdf
https://www.hhs.gov/sites/default/files/provider-post-payment-notice-of-reporting-requirements.pdf
https://www.hhs.gov/sites/default/files/provider-post-payment-notice-of-reporting-requirements.pdf
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/general-distribution/index.html#phase2
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/general-distribution/index.html#phase2
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/general-distribution/index.html#phase2
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/general-distribution/index.html#phase2
https://cares.linkhealth.com/#/
https://cares.linkhealth.com/#/
https://cares.linkhealth.com/#/
https://cares.linkhealth.com/#/
https://cares.linkhealth.com/#/
https://cares.linkhealth.com/#/
https://www.hhs.gov/sites/default/files/terms-and-conditions-phase-2-general-distribution-relief-fund.pdf
https://www.hhs.gov/sites/default/files/terms-and-conditions-phase-2-general-distribution-relief-fund.pdf
https://www.hhs.gov/sites/default/files/terms-and-conditions-phase-2-general-distribution-relief-fund.pdf
https://www.hhs.gov/sites/default/files/terms-and-conditions-phase-2-general-distribution-relief-fund.pdf
https://www.hhs.gov/sites/default/files/provider-post-payment-notice-of-reporting-requirements.pdf
https://www.hhs.gov/sites/default/files/provider-post-payment-notice-of-reporting-requirements.pdf
https://www.hhs.gov/sites/default/files/provider-post-payment-notice-of-reporting-requirements.pdf
https://www.hhs.gov/sites/default/files/provider-post-payment-notice-of-reporting-requirements.pdf
https://www.hhs.gov/sites/default/files/provider-post-payment-notice-of-reporting-requirements.pdf
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/general-distribution/index.html#phase2
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/general-distribution/index.html#phase2
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/general-distribution/index.html#phase2
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/general-distribution/index.html#phase2
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What 
Deadline for 
Application 

Who is eligible? 
Where do I 

apply? 
How much will I 

receive? 
Terms and Conditions 

Frequently 
asked 

questions 

Paycheck Protection 
Program Loan 

August 8, 
2020 

Any small business that meets SBA 
industry based size standard or 

alternative criteria 

Lenders 
participating 
through the 
SBA in Ohio 

Based on calculated 
payroll costs; see 

document on how to 
calculate 

Paycheck Protection 
Loan Forgiveness 

Requirements 

SBA 
Paycheck 

Protection 
Program 
FAQs for 

Lenders and 
Borrowers 

Ohio Coronavirus 
Relief Fund Provider 

Relief Payments 

Portal open, 
deadline not 

yet 
established 

All Ohio Home Care, PASSPORT, 
and MyCare Ohio Waiver home 

care providers; all Medicaid home 
health/private duty nursing 

providers, including Medicare-
certified agencies 

OBM 
Coronavirus 
Relief Fund 

Provider 
Relief 

Payment 
Application 

Portal 

The provider’s 
percentage of  total 
Medicaid revenue to 

the provider type, 
applied to the total 
allocation for the 

provider type 

 
Funds must be used 

for permissible 
expenses/lost revenue 
not covered by other 

reimbursement or 
funding. See slides 24-
37 of OBM slide deck. 

 

OBM 
Coronavirus 
Relief Fund 

FAQs 

Medicare 
Advanced/Accelerated 

Payments 

Recoupmen
t begins 120 
days after 
receipt of 

funds 

Providers who billed claims to 
Medicare within 180 days of 

application and  do not have an 
open program integrity 

investigation 

Palmetto GBA 
Advanced/Acc

elerated 
Payment 

Request Form 

100% of the 
Medicare payment 

amount for a 3-
month period. This is 
a loan that must be 
repaid. Recoupment 
from current claims 

will begin 
automatically 120 

days from the receipt 
of the payment. 

Advanced/Accelerated 
Payments Fact Sheet 

Palmetto 
GBA COVID-

19 
Accelerated 

Payment 
Hotline FAQs 

  

https://www.sba.gov/sites/default/files/2020-06/PPP_Lender_List_200625.pdf
https://www.sba.gov/sites/default/files/2020-06/PPP_Lender_List_200625.pdf
https://www.sba.gov/sites/default/files/2020-06/PPP_Lender_List_200625.pdf
https://www.sba.gov/sites/default/files/2020-06/PPP_Lender_List_200625.pdf
https://www.sba.gov/sites/default/files/2020-06/How-to-Calculate-Loan-Amounts-508_1.pdf
https://www.sba.gov/sites/default/files/2020-06/How-to-Calculate-Loan-Amounts-508_1.pdf
https://www.sba.gov/sites/default/files/2020-06/How-to-Calculate-Loan-Amounts-508_1.pdf
https://www.sba.gov/sites/default/files/2020-06/How-to-Calculate-Loan-Amounts-508_1.pdf
https://www.federalregister.gov/documents/2020/06/01/2020-11536/business-loan-program-temporary-changes-paycheck-protection-program-requirements-loan-forgiveness
https://www.federalregister.gov/documents/2020/06/01/2020-11536/business-loan-program-temporary-changes-paycheck-protection-program-requirements-loan-forgiveness
https://www.federalregister.gov/documents/2020/06/01/2020-11536/business-loan-program-temporary-changes-paycheck-protection-program-requirements-loan-forgiveness
https://www.sba.gov/document/support-faq-lenders-borrowers
https://www.sba.gov/document/support-faq-lenders-borrowers
https://www.sba.gov/document/support-faq-lenders-borrowers
https://www.sba.gov/document/support-faq-lenders-borrowers
https://www.sba.gov/document/support-faq-lenders-borrowers
https://www.sba.gov/document/support-faq-lenders-borrowers
https://www.sba.gov/document/support-faq-lenders-borrowers
https://grants.ohio.gov/eligibilityapplication.aspx?id=5
https://grants.ohio.gov/eligibilityapplication.aspx?id=5
https://grants.ohio.gov/eligibilityapplication.aspx?id=5
https://grants.ohio.gov/eligibilityapplication.aspx?id=5
https://grants.ohio.gov/eligibilityapplication.aspx?id=5
https://grants.ohio.gov/eligibilityapplication.aspx?id=5
https://grants.ohio.gov/eligibilityapplication.aspx?id=5
https://grants.ohio.gov/eligibilityapplication.aspx?id=5
http://38.111.163.21/webdata/Coronavirus/OPP_b0373b82-79ee-40e8-baec-aa068b89f7ea.pdf
http://38.111.163.21/webdata/Coronavirus/OBM%20portal%20FAQ.pdf
http://38.111.163.21/webdata/Coronavirus/OBM%20portal%20FAQ.pdf
http://38.111.163.21/webdata/Coronavirus/OBM%20portal%20FAQ.pdf
http://38.111.163.21/webdata/Coronavirus/OBM%20portal%20FAQ.pdf
https://palmettogba.com/palmetto/Mforms.nsf/files/FN-HHH-A-2005.pdf/$File/FN-HHH-A-2005.pdf?Open&
https://palmettogba.com/palmetto/Mforms.nsf/files/FN-HHH-A-2005.pdf/$File/FN-HHH-A-2005.pdf?Open&
https://palmettogba.com/palmetto/Mforms.nsf/files/FN-HHH-A-2005.pdf/$File/FN-HHH-A-2005.pdf?Open&
https://palmettogba.com/palmetto/Mforms.nsf/files/FN-HHH-A-2005.pdf/$File/FN-HHH-A-2005.pdf?Open&
https://palmettogba.com/palmetto/Mforms.nsf/files/FN-HHH-A-2005.pdf/$File/FN-HHH-A-2005.pdf?Open&
https://www.cms.gov/files/document/accelerated-and-advanced-payments-fact-sheet.pdf
https://www.cms.gov/files/document/accelerated-and-advanced-payments-fact-sheet.pdf
https://www.palmettogba.com/palmetto/providers.nsf/DocsCat/Providers~JM%20Home%20Health%20and%20Hospice~Articles~Emergency%20and%20Disaster%20Instructions~BN7TRE5536?open
https://www.palmettogba.com/palmetto/providers.nsf/DocsCat/Providers~JM%20Home%20Health%20and%20Hospice~Articles~Emergency%20and%20Disaster%20Instructions~BN7TRE5536?open
https://www.palmettogba.com/palmetto/providers.nsf/DocsCat/Providers~JM%20Home%20Health%20and%20Hospice~Articles~Emergency%20and%20Disaster%20Instructions~BN7TRE5536?open
https://www.palmettogba.com/palmetto/providers.nsf/DocsCat/Providers~JM%20Home%20Health%20and%20Hospice~Articles~Emergency%20and%20Disaster%20Instructions~BN7TRE5536?open
https://www.palmettogba.com/palmetto/providers.nsf/DocsCat/Providers~JM%20Home%20Health%20and%20Hospice~Articles~Emergency%20and%20Disaster%20Instructions~BN7TRE5536?open
https://www.palmettogba.com/palmetto/providers.nsf/DocsCat/Providers~JM%20Home%20Health%20and%20Hospice~Articles~Emergency%20and%20Disaster%20Instructions~BN7TRE5536?open

