
     

   
 

 

 
  

COVID-19: State of Emergency Updates 

Information for providers in all networks 

As a result of the COVID-19 (Coronavirus) pandemic and related state of emergency declared on March 9, 

2020 in Ohio, temporary guidance has been put in place across a variety of operational areas impacted by 

this crisis. There is some variation in guidance for each line of business, therefore Molina Healthcare of 

Ohio, Inc. (“Molina”) is providing the pertinent details for each Molina line of business during this state of 

emergency. 

DISCLAIMER: These updates are provided based on the most current information Molina has received. 

Molina will distribute updates as quickly as possible as new information is presented. 

ESSENTIAL PROVIDERS 

From all of us here at Molina, we would like to express our appreciation to our entire provider network for 

your tireless efforts to 

provide essential services and support the health, safety, and welfare of Molina members and their 

communities. A sincere thank you to our physicians, facilities, office staff, ancillary services providers (such 

as home delivered meals and pest control), and to all providers who are ensuring that patients have access to 

the critical resources they need during this public health crisis. For a complete listing of all essential services 

and employees go to https://coronavirus.ohio.gov/static/DirectorsOrderStayAtHome.pdf. 

PRIOR AUTHORIZATIONS EXTENSION– EXISTING 

For prior authorizations which have already been approved by Molina, it was previously communicated that 

these authorizations were extended to May 31, 2020. In light of further updates associated with the 

pandemic, an additional extension will be automatically applied to the end date of the approved 

authorizations currently on file. There is some variation by line of business for the length of the extension, as 

noted in the following table.  

  

PRIOR AUTHORIZATIONS – NEW REQUESTS 

https://ic1.icptrack.com/icp/relay.php?r=36839786&msgid=143527&act=9GX1&c=1716234&destination=https%3A%2F%2Fcoronavirus.ohio.gov%2Fstatic%2FDirectorsOrderStayAtHome.pdf&cf=23582&v=b254da054975c416092779eaa658f834aa2be2b06adb06d42ed6a5293154b13d


For some lines of business, the prior authorization process has been temporarily relaxed during the state of 

emergency. The table on the next page provides any temporary changes by line of business during the state 

of emergency in Ohio; specifically, what services and devices will continue to require prior authorization. 

Please note, not all lines of business will have relaxed requirements. 

The complete list of Current Procedural Terminology (CPT) codes which continue to require prior 

authorization are linked in the table on the next page for the MyCare Ohio Medicare, Medicare DSNP and 

Marketplace lines of business. The Medicaid and MMP Medicaid PA codes list will be posted to the Molina 

website soon. 



  

Molina will continue to monitor utilization and conduct retrospective reviews as appropriate and necessary. 

TELEHEALTH 

The coverage of telehealth has been significantly expanded at this time to ensure access to needed health 

services while minimizing the risk of exposure to COVID-19. 



Based on CMS guidance, telehealth visits include emergency department visits, initial nursing facility and 

discharge visits, home visits and therapy services; which must be provided by a clinician who is allowed to 

provide the service. This applies to both new and established patients.  

The current list of covered CPT Codes and related important information is published at the bottom of this 

communication and will be updated as changes are released. Please remember to continue including the 

appropriate place of service, modifier and correct coding applicable to the service and line of business.  

  

COVID-19 TESTING AND TREATMENT 

COVID-19 testing and treatment is a covered benefit without restriction and with no out-of-pocket amounts 

for Molina members across all lines of business. 

NOTE: Claims must include the newly approved diagnosis code U07.1 for the claim to be paid without out-

of-pocket costs. Pharmacy claims must have this diagnosis code on the prescription or entered at the point of 

sale. 

The following testing codes are covered as of the effective date indicated below for all Molina lines of 

business and should be billed consistent with the description of the billing codes: 

  

TIMELY FILING OF CLAIMS 

For some lines of business, the timely filing of claims has been extended during the state of emergency in 

Ohio. The table below indicates which lines of business have a timely filing extension, and the timely filing 

deadline granted while there is a state of emergency in Ohio.  



  

SEQUESTRATION 

As part of the federal stimulus package, the Centers for Medicare and Medicaid Services (CMS) is 

suspending the current 2% sequestration on Medicare payments for the period of May 1, 2020 to Dec. 31, 

2020. Molina will implement this new CMS requirement accordingly for the Medicare-DSNP and MMP-

Medicare lines of business and payment rates impacted by sequestration for the time period of the 

suspension. Additional information will be shared upon further regulatory guidance from CMS. 

NOTIFYING PROVIDERS OF COVID-19 POSITIVE PATIENTS 

At the direction of the Ohio Department of Medicaid (ODM), Molina has implemented a communication 

protocol to alert providers actively treating patients/Molina members who have tested positive for COVID-

19.  

PHARMACEUTICALS AND COVERAGE 

Pharmacy requirements are also impacted during this crisis; which includes the relaxation of restrictions 

across various areas of the pharmacy benefit. As shared in our April 2020 Provider Bulletin, Molina’s 

Pharmacy Benefit Manager, CVS Health, has implemented changes for all Molina lines of business, 

specifically: 

 Relaxing Refill Restrictions 

 Encouraging Members to Refill Maintenance Medications 

 Free Home Delivery from CVS Pharmacies 

For additional information visit www.cvs.com/content/coronavirus for updates on COVID-19 as well as 

details on free delivery of prescriptions and other essentials from CVS.  

At the direction of the ODM, Molina is implementing additional changes for the Medicaid lines of business 

to further relax restrictions.  

https://ic1.icptrack.com/icp/relay.php?r=36839786&msgid=143527&act=9GX1&c=1716234&destination=http%3A%2F%2Fwww.cvs.com%2Fcontent%2Fcoronavirus&cf=23582&v=665aee34da169392eb1460f86d5a59269d123ec29197bfb20dbbf11c28d27cb9


  

COVID-19 RESOURCES 

The Ohio Department of Health (ODH), Centers for Disease Control and Prevention (CDC) and the World 

Health Organization (WHO) have developed a broad range of resources and information about COVID-19, 

please feel free to visit:  

 ODH: Coronavirus website at https://coronavirus.ohio.gov/wps/portal/gov/covid-19/  

 CDC: Coronavirus website at https://www.cdc.gov/coronavirus/2019-ncov/index.html  

 WHO: Coronavirus website at https://www.who.int/emergencies/diseases/novel-coronavirus-2019  

TELEHEALTH CODE LIST BY LINE OF BUSINESS 

https://ic1.icptrack.com/icp/relay.php?r=36839786&msgid=143527&act=9GX1&c=1716234&destination=https%3A%2F%2Fcoronavirus.ohio.gov%2Fwps%2Fportal%2Fgov%2Fcovid-19%2F&cf=23582&v=a6e795eb62efd77c2840837fb0e0848d9abea924a3edbbda6fc01a2579383bf9
https://ic1.icptrack.com/icp/relay.php?r=36839786&msgid=143527&act=9GX1&c=1716234&destination=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Findex.html&cf=23582&v=6e62d1db238e4f7b4a05e8e9a62b611a43658f69f48b2246f7acaa651ced95f9
https://ic1.icptrack.com/icp/relay.php?r=36839786&msgid=143527&act=9GX1&c=1716234&destination=https%3A%2F%2Fwww.who.int%2Femergencies%2Fdiseases%2Fnovel-coronavirus-2019&cf=23582&v=bc837117481fc0acd4f7ee751cf529a1141dd5efdb7655a97909f57bfa080904


  

  
 

   

  
 

Questions? 

Provider Services - (855) 322-4079 



8 a.m. to 5 p.m., Monday to Friday (MyCare Ohio available until 6 p.m.) 

Email us at OHProviderRelations@ MolinaHealthcare.com  

Visit our website at MolinaHealthcare.com/OhioProviders 
  

 

Fighting Fraud, Waste & Abuse 

Do you have suspicions of member or provider fraud? The Molina Healthcare AlertLine is available 24 

hours a day, 7 days a week, even on holidays at the link above or (866) 606-3889. 

Reports are confidential, but you may choose to report anonymously. 
  

 

Join Our Email Distribution List 

 

  
 

Connect with Us 

 

  
 

The Special Provider Bulletin is a newsletter distributed to all network providers serving beneficiaries of 

Molina Healthcare of Ohio Medicaid, Medicare, MyCare Ohio and Health Insurance Marketplace health 

care plans. 
    

Unsubscribe  
This message was sent to Deanna.Putman@MolinaHealthCare.Com from ohproviderbulletin@molinahealthcare.com 
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