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Subject:  CORRECTION: CARES Act Provider Relief Fund Nursing Home Distribution

If you are unable to read this message or see the images, view it online.

CORRECTION: CARES Act Provider Relief Fund Nursing Home
Distribution

Attention:
PROVIDER 
TIN (Last 3 digits): XXX

Correction: In our previous email to you, we linked to the wrong portal to complete the 
attestation process. Please visit the CARES Act Provider Relief Fund Payment 
Attestation Portal to complete your attestation.

Dear Valued Provider:

The Trump Administration through the Department of Health and Human Services’ (HHS) 
Health Resources and Services Administration (HRSA) previously announced the distribution 
of $5 billion in Provider Relief Fund payments to eligible nursing homes, skilled nursing 
facilities, and long-term care facilities to protect residents from the impact of coronavirus 
disease 2019 (COVID-19). Currently, HHS is distributing an initial $2.5 billion of this funding to 
support facilities’ COVID-19 infection control efforts, including by conducting appropriate 
testing, acquiring necessary personal protective equipment (PPE), investing in staff, and 
establishing COVID-19 isolation facilities. Your organization will receive funding under 
this allocation.

Additionally, the balance of this $5 billion in funding will be distributed at a later time based on 
nursing home performance in improving safety and minimizing COVID-19 spread and COVID-
19 related fatalities among residents.

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fview.provideremail.uhc.com%2f%3fqs%3dbbc8dba07410a175219fe3b54a3bf56e9bb30d890db21a291d9ebc3a24218201cf1edbf8939ab7523099377dc90ee52480a11d0a50320e6f56281c2e05651110e5caaf915de969185daa32ee511a6bee882a571e61d3e4a8&c=E,1,PeI51ydl2-j9gnh6ky-JRBrpJ_cn8OXnSa5mNt7GhBiVlXJJujudjeYO0daLDaFR6N1CbZztTIrVscS4LKtv9bbq7FYbf1q1c-sdKvJA2LtLJlVKrnHRD9nt4vwj&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fclick.provideremail.uhc.com%2f%3fqs%3de3d93001101fde3eaf6f2f622f02155f0df3d0d5a03dc3140da323b5aa70823a75c6fbbfe70413952edede243fdc2c3a384b045a399bbdb6&c=E,1,QLEs9TK_m2-xNHnY8pgvQZpMYJiEXhXIxh23We10_1d6-U6vIvwpHFA-lPwphVgQF3S0evyq7v_hLmOM5gURJUnN6DqPKT4jljtar3LP-EdEmeInOEQx_Q,,&typo=1
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How were payment amounts determined? 
Eligible facilities will receive a per-facility payment of $10,000 plus a per-bed payment of
$1,450 in this initial distribution. A facility has to have at least 6 certified beds to be deemed
as eligible for payment.

How will payments be distributed?
Funds will be delivered by UnitedHealth Group. Your organization’s payment will be sent via
Automated Clearing House (ACH). The automated payments are sent via Optum Bank with
“CARES Act NH Pmt*HHS.GOV*PH 866-569-3522” in the payment description. Payments
are sent to the group’s central billing office. All relief payments are made to provider billing
organizations based on their Taxpayer Identification Numbers (TINs).

What action should I take?
Within 90 days of receiving this payment, you must sign an attestation confirming receipt of
the funds and agreeing to the Terms and Conditions of payment. Should you choose to reject
the funds, you must also complete the attestation to indicate this. The CARES Act Provider
Relief Fund Payment Attestation Portal will guide you through the attestation process
to accept or reject the funds. Not returning the payment within 90 days of receipt will be
deemed acceptance of the Terms and Conditions. 

Please note that the Terms and Conditions for this nursing home distribution are different than
the Terms and Conditions associated with prior PRF distributions. 

Where can I find more information?
For additional information, please call the provider support line at (866) 569-3522; for TTY
dial 711. Hours of operation are 7 a.m. to 10 p.m. Central Time, Monday through Friday.
Service staff members are available to provide real-time technical assistance, as well as
service and payment support.

Thank you for all you are doing to support and protect the American people during this difficult
time. The Trump Administration remains committed to working with you to support the
ongoing response to COVID-19, including shipping supplemental PPE and testing supplies
and providing additional training resources.

Thomas J. Engels
Administrator
Health Resources and Services Administration
United States Department of Health and Human Services

Program eligibility and allocation of funds is determined by HHS, subject to adjustment (as may be
necessary) and available funding; see details at https://www.hhs.gov/coronavirus/cares-act-provider-relief-
fund/index.html. Terms and conditions will apply. This email was sent by United HealthCare Services, 9700
Health Care Lane, Minnetonka, MN 55343 USA on behalf of the U.S. Department of Health & Human
Services, 200 Independence Ave SW Washington DC 20201.

Confidential. Do not distribute or reproduce without express permission. For internal use only

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fclick.provideremail.uhc.com%2f%3fqs%3de3d93001101fde3eaf6f2f622f02155f0df3d0d5a03dc3140da323b5aa70823a75c6fbbfe70413952edede243fdc2c3a384b045a399bbdb6&c=E,1,3D7XCup40RyufNJVF1pTzIe1kjkawVmXwh0gYQLDeDwEtXbc3gsc5SbnIjgPorptotfvziaU8MCov15MOPeicrgp3wbrNfg9UPTocEDfqLJiMaBkHiL_iRyspw,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fclick.provideremail.uhc.com%2f%3fqs%3de3d93001101fde3e13fc4c300737805ff03fc52e26fb75c759203dc862b701758486a787d8f7b5c4417f0f93b475a369080b2c6117e71a80&c=E,1,QCz4MrF9otLEDdb3Ii648K5a2Wbvq-C_TJG7rkLI1M1ZE3PUVRwB0cENQjYlihKyUsSAxJ8OruYGDffWyXinsJLUAewVKPgogrJXlI93BZWysKSig3vum2Gfr5A,&typo=1
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Please do not reply to this email address; this mailbox is used for outbound email only.

DISCLAIMER: The informa�on included in this electronic message may be legally privileged and confiden�al under
applicable law and is intended only for the use of the individual or en�ty named above. Therefore, if the recipient of this
message is not the above-named intended recipient or if you have been named as recipient in error, you are hereby
no�fied that any dissemina�on, copy or disclosure of this communica�on is strictly prohibited. If you have received this
communica�on in error, please no�fy the sender through a response to this email so that we may correct our records,
and kindly purge the communica�on immediately without making any copy or distribu�on. Please do not print this email
unless it is necessary. Every unprinted email helps the environment.       

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fclick.provideremail.uhc.com%2fprofile_center.aspx%3fqs%3df2db737f549bfaa77102275c3b91a2bf916abff1a8b17576b0cc071b4fca1d6d2616f6f58273a2659665c0f56e000199bc158b86b168f448db0b39c5c47e015fef06131aaf99544c&c=E,1,6NaDvtlbRYKkJamCBXNy1S1_b1f-yljqfCuqgjMFyz4PjcR7YDAx664Kkh_vsrTA3n6VVHke1eopI4Wd8U3FdE4u4DpynDqMgoiH28bCnXSrZ5Z58zvrsA,,&typo=1

