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How We are Working to Improve:
We are working to improve by the following:
· 
						                                                                                     


[image: ]
Description: This measure tracks the percentage of residents that are refusing the invitation to attend activities. 



Follow up: 
The Activity Director will continue to monitor all reported resident activity refusals. Follow up will be conducted and a root cause analysis will be conducted to determine the reason for the refusal.
Reasons stated:

Plan of Correction:

Results reported to:


                   Detail of Performance Measure
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